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To contribute to 
financial stability 
by securing public 
confidence in the 
banking system 

through provision of 
deposit Insurance, 
particularly for the 
benefit of the small 

depositors

To be recognised 
as one of the 

most efficient and 
effective deposit 

insurance providers, 
responsive to 

the needs of its 
stakeholders

DICGC MissionDICGC Vision



The Deposit Insurance and Credit 
Guarantee Corporation (DICGC), a wholly 
owned subsidiary of the Reserve Bank of 

India, plays a vital role in safeguarding the 
interests of bank depositors. 

This comic book aims to enlighten the 
readers about deposit insurance and the 

role of DICGC through seven simple 
stories. These stories explain how DICGC 
becomes a safety net in protecting bank 

deposits and builds confidence in our 
financial system. This comic book is 

designed for readers of all ages to learn, 
enjoy, and understand about DICGC and 

the importance of financial safety.
We hope this journey leaves you both 

informed and inspired!!

Preface
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Meet the Characters

DIA (DICGC Assistant): 
Wise and friendly narrator. 

Father: Gaurav  
Logical and 

cautious thinker 
(derived from 
Guarantee).

Mother: Indu  
Curious and 

detail-oriented 
(derived from 

Insurance).
Son: Chinu

Inquisitive and 
insightful 

(derived from 
Corporation).

Banker: Chatur  
Calm, patient, and 

knowledgeable 
(derived from 

Credit).
Friend/Customer: 

Deepu  
Confident and 

relatable (derived 
from Deposit).



Hello Deepu! 
How are you?

Gaurav gets a call from Deepu

A Shocking News! 

Didn’t you 
see the 
news?

What news?

WHAT !
WHAT !WHAT !

We save money in 
banks, but how 

safe is it? What do 
we do now?

RBI has imposed withdrawal 
restrictions on deposits of 
your Bank!!



https://www.dicgc.org.in/

Great question! I’m here to explain. 
I’m DIA, your Deposit Insurance 

Assistant from the Deposit Insurance 
and Credit Guarantee Corporation 

(DICGC).

Not at all! Banks pay a 
premium to DICGC to 
cover their depositors. 
You’re automatically 
insured if you have 
deposits in a 
DICGC-insured bank.

DICGC is a wholly owned 
subsidiary of the 

Reserve Bank of India. 
By insuring deposits, 

DICGC protects 
depositors against bank 

failures.

What is DICGC?

So, if something bad 
happens to our bank, 
we’re still safe?

Exactly! DICGC covers up 
to ₹5 lakhs per 

depositor per bank.

But how does this 
work? Do we need to 
pay anything for this 
insurance?

How do we know if our 
bank is insured?

You can check the DICGC website to 
know if your bank is insured by DICGC. 
Alternatively, bank’s website will have 
the DICGC Logo and QR Code.

Thank you so much DIA 
for all the info.



https://www.dicgc.org.in/

A Click to Know! (Exploring the DICGC Website)

DIA, you said we 
could check if our 
bank is insured by 
DICGC. How do we 

do that?

That’s right! Let me take you to 
the DICGC website. You’ll find all 
the information you need there!

See this “Depositors” tab? In the 
dropdown, select the list of banks 

and click here to check if your 
bank is insured by DICGC. See!!

That’s easy! 
What else can 
we find here?

This website is a 
life saver!

That’s the goal! Information is 
power. Now that you understand 
DICGC’s role, let’s visit your bank 

and find out what’s next!

Look at this "FAQs" section—answers to all 
common questions about deposit 

insurance, claim settlement and eligibility 
are here. There are also many other useful 

tabs like claim willingness portal, the 
Claim Status Tracker - Daava Soochak, 

public awareness, contact details, 
complaints redressal, etc.



https://www.dicgc.org.in/

An Interim Relief! (AID and claim settlement)

I see you're here because of the 
restrictions on deposits withdrawal 

imposed on our bank by the Reserve 
Bank of India (RBI) under All Inclusive 

Directions of RBI or in short “AID”.

Hello, I am Chatur, your banker

Has our bank 
failed? What 

exactly happens in 
an AID scenario?

Good question! AID means depositors 
can't withdraw their deposits or can 

undertake limited financial 
transactions temporarily upto the 

prescribed limit allowed by RBI.

I understand you are 
really stressed. But 
don’t worry, you will 

get the insured 
amount from DICGC 

in 90 days.

So, what 
should we do?

Don’t worry! DICGC ensures that 
eligible depositors get up to ₹5 lakh 
within 90 days from the date on which 
the restrictions are imposed.  Bank’s 
Administrator/CEO needs to submit 
the claim list to DICGC within 45 days 
from date of AID and in the DICGC 

prescribed format.

You have to submit your Claim 
Willingness Form and KYC details to 
the bank and provide an alternate 
account of another bank to receive 
the claim amount. You can even do 
this on the Claim Willingness portal 

on the DICGC website!



https://www.dicgc.org.in/

A friend indeed 
(Understanding the concept of Liquidation)

Deepu, looks like we 
still have hope. The 

Bank has not fully shut 
down.

Be happy it is only AID 
now. Last year my 
bank's license was  

cancelled.

Oh no! What 
happened?

See, when a bank is liquidated, it means 
the license of the bank is cancelled and 
it's permanently closed. But I worried 
unnecessarily. DICGC ensured that we 
depositors got our insured money upto 

Rs.5 lakh.

And remember, you can 
track your claim status 

using the Daava 
Soochak portal on the 
DICGC website for the 

banks liquidated/under 
AID post 01.04.2024!

So, you also 
had to submit 
willingness?

Wow! So, even if a bank 
completely fails, we’re 
still protected!

No. Unlike AID, for liquidation, 
you only need to submit your KYC 

document and an alternate other bank 
account number to the liquidator. The 

liquidator will send the claim list to DICGC, 
and we get our money within two months 
from the date of submission of claim list 

by liquidator to DICGC.
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Same Right and Same Capacity!

If you have accounts as a minor, single 
account holder or multiple  joint 

account holder or account under a legal 
entity, then each gets a separate ₹5 lakh 

insured limit coverage!

DICGC has got you 
covered. You can find 

this in the FAQs section 
on the DICGC website!

We heard that claims are 
settled depositor-wise, not 
account-wise. What does 

that mean?

Sure! If a depositor has multiple 
accounts in the same capacity—(like 

savings and fixed deposits as a single 
account holder)—the total amount 
will be combined and the insured 

limit is ₹5 lakhs.

Yes, she gets insured in both accounts 
separately. Even in a scenario where you have 
a joint account with your mom and dad, that 

account will also be insured separately. 

What about accounts in 
different capacities?

That’s great! So, if Mom has a 
joint account with dad and a 
single/individual account of 

her own, can she get insured 
in both accounts?

This is very interesting. Where can I  
get more detailed information about 
this “same right and same capacity” 

concept?
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Daava Soochak! (Tracking the Claim)

Gaurav and 
Indu heading 

home

Yes! You’ll get messages at 
each step,  as to when claim is 
received at DICGC and when it 
is settled, so you don’t have to 

keep visiting your bank.

Don’t worry! You 
can approach 
your bank and 
get it updated.

Exactly! Stay 
informed and 
secure your 

deposits wisely!

MH01DC
0000

What was Chatur telling about 
tracking our claim online using 

Daava Soochak!

It shows if our bank has 
submitted our claim to DICGC, 
if DICGC is processing it, or if 
the claim is settled/rejected.

And they also 
send SMS 
updates?

But I have not updated 
my phone number. 

What will I do?

This makes everything so easy! I thought 
AID would be a big problem for us, but 

DICGC has my insured deposits covered.
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A Sense of Relief! – (Importance of DICGC in general)

This has been a great learning experience. We now 
understand how important is deposit insurance and 
depositing our hard earned money in insured banks.

Family enjoying an evening at the beach

Hearing the news Deepu and Chartur joins 
the video call to congratulate Gaurau

I told you! DICGC 
ensures the depositors’ 

money is safe, even 
when a bank fails!

Indu, Chinu, look! I 
just got an SMS. Our 

claim has been 
sanctioned by 

DICGC..

Wow! That’s such a relief. 
Really, DICGC has made 

the process so smooth and 
depositor friendly. 

And Daava Soochak 
helped us track 

everything – no running 
after the bank!

Yes, and we should also tell our 
friends and family so they are 
aware of DICGC’s protection and 
becomes confident in putting 

their money in insured banks!

And it’s all possible 
because banks pay 
premium to DICGC. 

That’s how depositors 
are always protected!

Heard the happy news! 
Remember how my bank 
went into AID, and I got 

my money within 90 
days? Now you got yours 

too!

That’s the spirit! 
Knowledge is power and 
financial security brings 

peace of mind!



Claim Willingness 
Portal:  Submit 
here your claim 
willingness

Daava Sochak:  
Check here 
status of your 
claim 
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