DIC
GC

| ora e B g Stemgdteiedt
& ferg

UG o forg 31y (3R )

HATTT: YR Red 9 Had, genl AfoTd, ([Has Aed ad TR & qiH) HIaed],
T&3-400008.

Tg Gearae Slegdione] @1 Tara &/ Slergdisne ®1 feif@d saaia & a7 39 e o
HIeqw], SAaCi9 g1 3T R 1] 13aRaT a1 Rbic 78] 307 of TbdT 81 59 Geias 7 &
TS G &1 FUGNT, TeT a1 HEd BT/ Tidal gRT Y T8 1A13F G8vT & Sferal
155 37 GEXT & forg a7 57T Tead! @ 1¥g & P T8 BIFNISe FeeTe 81T v sy
Ge71g EII

Page 1 of 72



DIC
GC

&g 9T ok g R AR

Deposit Insurance and Credit Guarantee Corporation
www.dicgc.org.in

@Y fAfaer: (e & guad aa Wige $ w0 3 wH o1 fFgfea & e A s19R)

fafaer .. SendAsii/fFuifore sz te hige TR FruRzE
/UI3RUHASY/1/25-26/3d1/1

e A ok ueg TR A (Srensdicid) o & fou T g & 3uR gHadf aan
Ters & U H o gfaa & fou $-ffaer smifa sxar gl

2.1 Eﬁﬁfﬁm & UId YT www.mstcecommerce.com TR 'sc—ﬁﬁ?f & HTH I
YT Srfd ddh-iept SR Yoo aiet | STHET B TS & | ddh-ie! alelt B URard o fafid da-ia!
fgaRon & SR & Al 7 ISR 2nfd geht o BH & 91 3R RITF, R &1 a9, 396
YfieRT & AW, HHARY, ITH! ARGd]/SHT, THH B UoihRul T o BH & Tgdsi 3R
e | (UfRfRIP 1 3R 2 & 91y # U U = it e faaRor =mféra g

2.2 U qielt § Srgae 11 3R e (@) § foU U w1 & SRR & SR faaror wnfira git
3R 3uH ey (11 # AU MU Uy B 1) I SIS Ukdd o1 faxiig sieft &1 faaror 2nfia
B

3-MfaaT STHATS TRd ®=- &1 At 3R IHT 2 JF 2025 5| BHI gRT Siferdt 23 S 2025
DI 3URTE 3.00 Tol T TR DI S|

3. 3G 3R WY
Y 11 3R IEY 1l () | T T H & SRR & IR Al &1 g SiaiT & ol JHdd
T TI& Fgad T & 3539 I RTHY AT foar T g

4. Tt ot fadwia o A # SRIST Hhur &1 Sifad |1 S

fadi: 2 S 2025
R 4o
T HgMe D
SISIERIIR]

20f72



HEaYUl il JEAT T 9R:

A R

3-fdar . Sl ITo/ fSuivie SARY TS s MRel
HIGREA/TIARTASY/1/25-26/3¢1/1

EINESSIC NI RSING Jiclt GXTdSl Bt Bls AN MU Tel &1 718 ©

TATTCH OIcd R 3-[Afdal (dw-ipt ara

3R faiia diiefl) ifeTe Ui &) URMAYS | 2 S 2025 HY SAURTE 6:00 T

fafdr 3tk gwg

Siferal S B &t Sifad A SIRTH | 23 S 2025 3(URTE 3:00 TS

et aedn URATd 3RUBUT §¢ B9 & THT ¥ HH 4 $H
a9 f&T (30 fa=) &t srafy & e SRuwdt
& gl 3R et & AR qouied & e
Y 3R Iy 51 T

WWW%W 3icrs fie www.mstcecommerce.com

HITT-| (dh-11h! dicl) Jia- i (1Y T 9

< ffdaT &1 WIT-| (depiTep! STl 24 S 2025 &1
3[RTE 03.00 §9i SAFTI-dH U I W@l SITE |

HIT-11 (fa<itar Siclh) e &t fafy

Had 3 AeGIarsll &l HRT-11 (axia ae)
gAdgIHeD TU Y Wi ST i dbT URT-|
(Aebiieb! st Semgdionedt gry wdherd uran
STE |

T Sclierarsii & 3% gRT ST HRIY T IY
-0 SRel W YFT-Il (o<t &) @i &1
dRIE & SR § Yferd foar S|

I faret fafd &) srasmrer aiftid g &t fufa
¥, g5t IfcaRRad Feifid e & fore sprar srd
fag gyrdt gl

U P! S aTell Sl B e

e TS & BIL|
www.mstcecommerce.com % HIH @- a '1-|'|Tﬁ
YT Tt 3R Yeg Sel | AHET BB ]
deb-iteh! dleil H URTd o fafte debiip! faaron
& IR H gt 715 STFeRT [ntHe gt o e
& ATH 3R R, RITTHT 61 qY, 3P UFGRI &
Y, HUIRI, B! AGdl/3AHd, BH DI
GollenR0T TReAT o Tl & Ug sl 3R 3gaY |

30f 72




¥ fau MU e it Ui faaRor =nfee gl
Iod e J a1 3R e (@) ¥ f3u M
HT & SRR & AR fqarur e g SiR
Y ey 111 T faU U Uy B, ] ol Bladhr
TR &1 fa<diig dielt &1 faaRor wnfie ghm

SWRIGd Siferdi Bl gRT 23 T 2025 BT RTE
3.00 ol 9§ Ugd U Pt oI+l ATl

dh-Ip! diferdi @i &1 fafY 24 S 2025 3{ORTG 3:00 &l

fa<itg Siferat @i 31 fafd x?w%%awl-&mutb‘ﬁﬁﬂﬁwéﬁﬁﬁw
il

ddp-top! didl i & [T JHeS 3EY VI(T)

fa<iia Sielt gedid & foT AFcS 3EY VIS

ffaer cwaw gaRt aﬁ'\‘l'l?g? www.dicgc.org.in TR qfed -> dex Afew foip &

m?hs%cnﬁnm% '\‘lT‘dﬁ www.mstcecommerce.com Hzﬁﬁmﬁiﬁﬁ

mmmmmﬁlwﬁﬁm%wuﬁﬁémwmqﬂj@wmﬁw

Pdd ddOEe/E-Udd W B IUdle fRAr W@ 3mace

QWWMW%mﬁwﬁawﬁwmnﬁm@ th'é?rtr\rﬁﬁre
|

StemAtei=h siftrepifyal &1 Tud fagwon
e Yo B SHd TSt

ot IO TR UdH 9769121333 rsatoor@rbi.org.in
1 Ty $UR g1, UeYh 8847083816 ksandeep@rbi.org.in

c: HUAT &M ¢ b 59 SRUBHY! & d8d SUTEd THl THHRI UGH BT HTaRA® § | ST
SHGRI & 1Y UGd TG SREigpd Bl ol Tahdl 8| 39 Ja¢ H Sramsdiony ol o

3ifcH Td STeIHRT BT

4 of 72



mailto:rsatoor@rbi.org.in
mailto:ksandeep@rbi.org.in

1. TR=Y 3R il

1.1  3IRUGUl & 3T

ARUGY & I “SlAMAIS # THad! aRaT Wied & 79 H T I1ds 3fPblace
o Ft frgfaa w18, a1fds sree 11 § 3T U SRR & SAR &1 YR fosa T 9o |

1.2 USH &I TS SR

TG & USRIy (SRUW ) g¥drae § Ui SR § U Sy e § o 39 fafy
TR A It 8, Afd1 S8 a8 It STHaRY UaH & &1 aldT g} (T 71 § Sl S5
Ifder uer & g8 MYid w1 # 98 91 & U 3axge o1 aig-y 8l 9ot 8 &
Slarsdicidt & Try faer a1 soaT H Yaw 31 ¢ 1 Aal | 7 af Seme ey ok 9 8 59
Pt +ff HHERY, Toie, ShaR AT JATEHR 3 39 &AW H ¢l T3 A1 S48 718 fhal Y SRy
g1 HYF Bt b 1 QUiaT & SR | DI Ufaffa a1 arRd, e ar fAfgd, § g1 T
Slemsdiei iR 7 8 55 fhat i FHIRY, Toie, SheR T TAEPR - S&TaW & fhat Hf
e o Ireh & ey A Pis a7 3Hifse a1 A= nary 7 af frar 8 8 9 8 33|

1.3 dIHRul

9% faudid foradt off B & SieF, 3R BFA gRT SrHa sty i dos, Stemsfioid
3R ITF SHIBR, FHAR], SHaR, Toic 3R TAGHR 39 ARTHY! ST I 3T TeISH
3{TaRo # Ffgd qaigami, A, SAm! a1 auun afed e 1t STHHRT & SR BRI B
T B IR ° WRes B3 aid [t of safdd gRT Iom Y fedt ff Jam a1 effa @R
TaigATd 1 a1 -Teh o forg Jaft Saamef ¥ @R &xd &, YA g1 IHAM a1 &fd Slemedioi!
1 34F forat Ht SIfIBRY, HHARY, SheR, Tole I TARHR &I 3R I fare +ft AruRarg!, 9,
", ST &1 HH! T 1A 99 & Gay H S0 g8 ol a1 Tal|

1.4 yfaaredl gRT 98 &t oM arell aRTd

yfdarfeat grr ufafsrarett & faem, durt sk udfaeur ¥ Tefdd farsdt off e ¥ fu e
gt ArTd SR =g, ford doal, Fafed, Texl anfe & IufRAfA ok Slemsdioidl R
3TaRTS DI Y ifaRkad THSHR! UaH &1 A §, A $61 do AHd A6l 8, T IR
¥ R fORy ¥ 9 ufaard! gR1 a8+ foeg Sma|

50f 72



1.5  ®Ig B G99 T81
IfdeTeHes THea & e ao fBat +f ufaard) oik Semsdicikdt & du 18 Treer)

BT G Hiolg el gHT|

1.6 SR B G B! JId H Bt Rl

ITREMAT Bl ARTGBUT exdrael H fAfgd faedt ot SRt 8ik 39 SRt & 3 3R gu@
P Gy 7 U W Bl o7 3R fIwur H=A1 1|

1.7 WAl BT D
Jd® JARGIdT AT § 3R WHR BT ¢ b SrTsarei o= guf fade § yardl &

Tidd & foru ceares # Py 999 AMds ar &R bdl € dife Ui fagansih) &
e fore/aa- f5ar o T | IRUBU exdial frdt +f Tfder ar soawur o1 fewar =7l ghm, it
Y XAl & SIRI 81 T foht UTtehdt g1 b1 TS fopdt +ff S am gfte & uRumaasy 8l
IJHhar gl

1.8 TwddT MR MUIar §91¢ 3T

yfaardl Stemsdiohid & It SHeRl/Sel/Adae snfe & Mudigar s91T Waa & forw
JRar ghT|

1.9 FearsiR g&
UdD Uldardl B $fu SRUGU Gxdiaw | Ui 5 fbdt ot e, I ar fadwfad & aR |
RIEESIEIRIEIR ECERSIEIRY

1.10 7dl @t WiPpfd
yfaare), 3RUmEU & fou SIS & SidTd v, 39 U 3R 3RIH0T o1 Taf &

WIHR B el g ST

1.11 ARTEHY FT dlode
1.11.1 RTEHY Y HIAT: FUAT 3T GATaw BT g8 3 3R 4 G|

1.11.2 ARUEYL d4€T 3G U1 Y XA ST Y 3 ¢ |

1.11.3 SicH &AW S AR
it gwa & o H1% ana Fuffka 78 @t 18 7l

6 of 72



1.11.4 Ufd SidigaT § T Sidt

SioTsaTeN & Jrad aer ied & €9 § Fgfad & fu gde didiedr sad T il
TR D

1.12 ARTEY | F&fd Ul & G A THER

e, 3o+ gui fadd ¥, RUGH &1 sifad fafy & a1e forsht of vt & sifafvea
BRI T I UTd R Febdl @ 3R U &1 718 08! I+ TRt 3R Il o1 39 vt
P! Ufafchar o1 fexaT AT ST |

AfeT 1 T YA fvar o1 I b SRUBG & IR &1 G Jferd fobar o Yepall B

gfe Sremsdieiiedt, 3o quf fade ¥, a8 AT B fob Uy & Uade &I fhddt Ue o ITR 8 aH
forerm, < StemsTiei & U Tt vefial & T IR TORE B o7 SifeR QR B

Slamsdtoiat, sra= quf faa® 4 farsdt off ufdfehar &1 dgak a9 a1 T FR & oY SRUGUT
§¢ 81 & a1 frat i uadf @ v T oifde yanfiat & Ty & Try T=t ar STt ) I
gl

1.13 AfeRTET

IRUGU & RO & IR & SATGeTNSG Bid &l Srsyeiy! faed U & % d sieiterdr &I
i B | Srergaield Tt fadt off W fa a1 s fa & 1T IS HRur &1 & e sren
Tel 81 a-iie! 3R fa<iig 1 Siferal o THadf a/ar Tieis gRT @is faga/Re Auia
T Bt ot wed FAfde WieR A8 @ ol ok 3% W dR W JMNS IR
fean S|

1.14 304l

¢ foIfeT, Teew 31fe o IR | fovdht Wt =0 T SFare1 /aiteTT/ouTa/es], Sadl &l YR
AT ST a1 &1 T Sd/f0H TR Sidiera &, Jfder & 3fafd & R 1 il o
& TG Hi, 3Ry Uit o fear Sieem/faer g &R §f S|

1.15 BTdRTA

%) IR g, S & quf fadeiitier R arftie T iR TarseHe ugeH
& 3 3l anf ot sifalkad sraftr & fore qAfafaa o uraum aftd, we af &t safy
& ferg gt

W) Gt Al U T TRl § U S| & e TRad fht SH ard g da, srgade
T&H BT 3R 39 g1 ¥ Yefird forddt o Ard, | Sremsatony &1 o sifaw

7 of 72



3R 3MTAcHh! IR IHHRI BN | 39 Jay H Sremsdioi™ gRT fHd TRR a1 AfddTd
U5d® W faaR =181 far S|

1.16 99 Ufepar
3 RTHUT &1 b HgfeRad Ta= Ufshar R foar S -
WU-1: TH-TD] Fedih:

&) UTEdT HIFGS:

(i) 3TAGH HH I YR & ARYTIATE & 1Y Usiidpd JU-1 AES BIdcc BH g ARy

3R 01 &Y, 2025 @ fUfA & AR fUsd dge auf ¥ URA H TR HRRd g1 =y

(i) Y &1 4as H Jearerd a1 Al HITad gl aTey, St quidiias UiiaR gRT sTeqefd

&1 St |

@) ffard aFds:

(i) 1A 2025 & T U 4 foxitg auf & SRA HH B Someeiy / HRda Red §@
71 fopddt ft 9 / s WRBR fAURT /7 IS a1 fobadt I /7 g RBR gRI o Ui

qur/srar A feddt of T Ao afga faedt off Fiia / =9 fitag gR1 okt
fAfaerstt & 4T A @ siwfere /dfad &t farar mar 8|

(i) B / BH & 1Y I3 UFIER! Bl SRS Sridet & e <fsa et faar mar g
T AT B gRT 3T fohd T &1 Al B 37 W BIs SRS Hriarg! dfad el

GRIELEY

(i) AT S A & 3Reters / Rau Siur 3R ueg TR A (Sremsdioi), yrRd fed
o i JgU UTgde s @eReiueadite)/Rerd do ga deifie! usde fafics
(RS SISMMEC)/ URA o Wi SR dds Tarsfl (SMSUmEEs) & Hifdidid
AR / Tl URAT AR e /Arad AaTRied ¢ iR fdfid § & R 31 A
2025 B! 3P 3T AE & 3ZTHE I TR BIHR FAaH <f I8 & g7y Hf i fiar g, 3
BEERK]

g IS 3 op, Tad cRaTIierds & w4 B fgfa fhu I & o 819 & forg FrafRa fsw

T gt AFE St & Q1 foban ST | Gedich & T8 UEdl/HHard AHES! ! IR &A1 Rl

R BH T & R HEGE J AFcs! B QR HIAT ORI Q| HH/AMTERI &

SlemEei & fdl ot Fdwre & Ty ddy, IS IS 51, BT G HRA1 Mgyl 9 Aoy o

Slemsteidt &1 fAufg sifaw ghm|

3{TdGH TH B AT 3R JaT X TAIH, 2017 & T8d Uoiidd g1 A1RT 3R 39 U, Sigwct
Ul UT JHTOTS B Ueb Ufd URd b=l gl |

dd-io! Hedichd & Sfaiid SifHdH 100 3 T fhU ST Fail| 60 TT 30N w3 U
HA aTell T IR 81 foxiTa Yedid & 3T @Rl & fore faaR forar saem |

8 of 72



g9 Iy A SemAeiRG &1 fAofg sifaw g

TROT - 2: faita St geaio:
$HId AH-Id] U § A Sreterarsdi &1 fadia siferi g1 afddid HH! & Yol T8 33 | §did
T 909 WR Qi Sia |

U d@T TRI&® BT 3ifdd T4 T BrHd WR S1eTiRd g, forH da-ie! (60% dco)
3R O (40% I) Heuich1 1 § YT 3fehT &1 a1t g1

T (R B UM &, 39 wH B 3ifafkad 3o SHR 3qHbT JH1TE fooan s foge Uy
31 aeif BT 3rgHa B, a1 3iferes Tem H THET IPeR §, 3nf |

Sremsaieil & ury fordt Ht SRl o gar foqr fedd) +f vRarg &) WeR & a1 3RdieR
B BT AYPR 81 39 Jay | Sl3msaieil o1 ok ifam g

fa<ita siferat 39 Sicilardrsti & ufafAieat o JufRufd § (STl =4 1) Fieit et o 399
HIT AT I18d & (YD Sidlerdl & oIl bad Teb Ufafie) | foxit sifert Wi 99 IR Sl
T 14, TOTERTT THR MR TR B St ATt H Ugdh gATg St 3R gof 1 e |

femm-FAde ok srew

() STl 3 uht Tefid THeRT SIRTBT § Sudsy S &1 Ty far g1 fAfder
3fafy & R folt ot 31 TSR a1 WEIHRU & oY, e SR A1iHd A0 SASGRI I
T fordT S GehdT ¢ | afe didiardr &I FHfdal gxrdsl | Figd fodt i sra & sf o aR &
DIs TeE g, A I 3T dich TRgd 34 ° HH § HH Ui 37 Ugd JW Ifcarad U
3Tt & TFIHRUT UTe &A1 SR | U his ot Tsianu, forg R ieur Hiv 7 g,
Gt fqaRuT fgd, TFTHR G ard sSclaldl &1 Ygar o1 garT fobt fomT, gt dicfiararsi
B AT S T & Ideiterar 3R i & o 9t =R fofea =0 # feu S vegoy
AT & 3QTaT, Siciiardl & 59 HHAU ¥ Y&fdd &/l | i fodd! o Slsmgatons
FHHAl & Y WY Garg el BT ATl T 3UeT BT U a3 H [Awad &
IRUMGR=T BH &) 39 UfaaifIar & foIe sravg Sg=an o Il 3|

(i) aTRHf®: <g=aw Tt aikeflie 280,000/ (3 §IR ¥U A1) g1, ford Siuact
M 8T S SR e 1 Teadl o uie & forg wt e =i givit | aifsifiyes & fam
fopait sifafved Yo & Ui A8 10 SIAT THIUIUET &1 ARATURIET RMHS g1 a0l Ufd 718 10 9
3ifA sifafkad grar vEogET o g 3,000/- ¥ Ui THIOOS &1 YiTaH foar smem | [y
IR ot 9y Bt 3afY & oy AR 8T aUT Ad1ehRur IR SUH hig URad- gl (bl ST |

9 of 72



IR BT YA STAHR AR 1961 BT URT 194-W & SR Ad TR TIHR 3R 3=
ARL R B! PHeldl & a8 BT S| IgYd TRl sifam 3R srafkad-a 8| ®H gRI
90 TR 3 & S1e Ifad 3fafd & HiaR YIdH Saaei=d U 3 a1 SITe | STemg o
30 R0 @ IR SROT F YTaH & g3 & forg et off <8 & fore Iaverd =18t 8h| &ig
3 YT g1 fobar STa|

(iii) TRPR BI- dAC HRD TRBR BT U H, IuHR e Ifed frat ff TReprt
FR & Yo o forg Jarsii &t fufd wifid e & forg StRer 81 faredt oft ey e ! faciia
TR H wfre 3R feraman s =nfgu

Gv) ffagre & a1y o 3R Tyor- Sic & Y BH & R 88 W U B Wb i T8
HIG! g1 AR Forad SieiardT &1 I Usiigrd A1 SR Usiidrd Hrafad BT udl feam T gl
Y Siciiararsll & BRI Jfdar gq Uides B & T Iuged UYDHR & ARl gRI
RSIFIRGACRIRCIEISITHY

(v) ﬁﬁmwm-Wwww.mstcecommerce.com.Wuﬂﬁaﬁﬁmla?;ﬁﬁ'm
3-fAfder Ugd o= @t vfehan Tedt fawga femn-Fdw ergey v & ey mu g

(vi) f&dl &1 eHRIa- Srefigrarst & soet dich | Ffdard, faxia Sik sarauie afafiat
gfgd fort off uRRfRfd & fqaR01 &1 Garar A1 I Sl fgdl o Tohvid Dbl & ol a1 ST
IR GHdT 5 | STgf aretiararst o fadt ot uifad cohvra &t e gkt 8, 3= I8 91 1T
o 3 TT THRIE ¥ B I A16d & | Srams el fdl oft el B SRATPR IR BT SHYBR
R X1 B, S Slemsatoiat & I H, iFdl & Thv1d & o 4l 8, a1 YHIfad &9 ¥ I4a
IR qHhdl 5

(vii) TETIGAT/IRd- STAGIArsl &) dadgdl/Akdfd a1 it fob:

) SHEIA/RITIAT & d1G Y S ATTHTS /SIS TSI AT 3 A /Hifafdes uriereor grI
SHIS/HH & (005G BIs RIS HRATS T -6 B T8 § 1 39 W [aaR / a9
ESERENRCRIKEIE

@) fareht +ft yrfier/atard & Afde sremdr 3 93 fadt ot srorry o snffes sravrey o1 st
e U T B

) TN & 3T/ SR} W & HYPR & e H HRd & fhdt i Imarea A ol
3/ faare /are /Al /3fde- dfed 8l 8

10 of 72


http://www.mstcecommerce.com/

©) WH/HU DT 4H TAFTH, T, I=gd, STHSHTE, A Hoigd! 3ffa & ey H 3 &
G ST BT U BAT ST (FITH S BT BT UTe A B3 o Tt off g1d o fog
forER 8t gy |

S faftrad 1R gan iR geaneia “Afder o (Srey-v) TRgd fasar S|

wiii) &fagfd- Twa sicfierar smrgHe & e # IRT HIXd, /U 3R alRem &1
TINT ST SR Sremedioia @ &fayfd ST iR Hfael & d8d UaH &1 S ara garsti &
fwTe a1 st & Tefy A wif a1 3 HHaTRE, Tl a1 3u-3dheRI gRT Widel & Jea,
IU® Hdog 1 ARG ¥ IO g ara et off JHum, efd a1 g9 & dey |
SremSoiRR, Id BN 3R 37 HHaARAT BT &fcrgid @)

(ix) GORI B BT WUA-T%d Sieiard, 9r dRad § a1 g, o a1 faRwst &t
UgdM a1 IRd & 3= GRadd & IRUTRGEY Sisaeny &t qd faRad Jgdfd & famT,
TfdeT & dgd sUP SHYBR IT 1l a1 feat Wt HiT a1 feal &t srafed a1 g&didiRd a1 aral
TS B | T Tt ot Sre-TH e I1 SRaioRUl IR I8 Widal Sesasia gRT dah el THI &1
ST el g

x) Al 1 uRfAaeE: wd @ ufafed @ foawt #) frm & e i, e o
e (MU udten & o 11 & Ihoh 3R T 31ef-Fua wiftfer (@0 § o1 Ui
& YU | 3R 3MMEHa URIETT UId) B dH1d BT anigd| 39 UHR Fgad Sfad/cd I
HIAT T & GRM BT J B ST 3R THI-T00 R FURgaR veyd a1 7y &
Tt 3 ST I e,/ LaHT TR 9UT URdd H | I, TH gRT aH1d ¢ H thaed
eI foram ST 1Ry, TR had 3fdd A a4 UR 1 4T T S Iahd €, 3R T fRufaat
o 1ff, g8 g foear S =nfeu i &l (02) F=I@ SR T (01) 3Hd-H=a wIh &1 T &
DI GATH TH (01) T o AR & Y IO diob I Ui fopam S| wd/dhueit
3 Tt HHATRAT a1 Tolel &1 Uga U Iuds S o i & aRER F &id s
St | Goft IR 3R Tolel &I 1 gRER & 1 $HRd T 8 IHT UgaH U3 YRl HRA1
BT | B/ 0 &! FH o IR & St IR 3@ § Uga 310 SifHG! & dke 3R Jdad &
IR H Yoy Tama= RUIE quT 3i1g, Aféres aivaar, A, SR $18 iR W Ud ¥ Faftd o=
fqaRur, Ty g I UNUIE SMHR & HICUTH ol 39 idal & ded UeH BT o &, U
HRA BT | T SUGad a6 B g & SHATd HHATRA! B Dis 3T JAUT/edh T ol

11 of 72



ST | 9 ot yee SH/faummeett & 91 gHad! o uliaip] ot afdd dod e
Ht S, difes Gefda 3rafyl & fH & BTHSS B HIET Bt o T 3R fpat +f ulkad=
3R AT IR ISP UHTd R == Dbt offl Job |

(xi) T Idfied FaRu @s: /AU Frivd R Afgarsi & 99 Idis Ry, vy
3R faron) SfAfam, 2013 & UraUT™! & goi Ut & fod T aRg ¥ fSwier grftl afe,
BH & HHARY/HHART & RITE SISMEIeN & RV IR I IdTSH B Bls RIbrEAd
&Sl @1 oIl &, dl RIBTad ®! BH gRT e SfiaRes Rierad Ififd gRT FHuerr Sem ¢k
wH I ST & dgd SRud HRaTs JH1ad S|

HH/BU o fdt o tifed SHaRt gRT Slemsaei™ & faelt ft wHarl/smed,/smide &
e a1 Iafis ot fedt off Rierma & i gry wfea &= Rieraa afafa grr g3m
foran S| afe e & Tt verdr & SHaR) e § Jf BH/Au fedt o Tifte gemast
& forg omieR g1, Ry YT 3T S1aRg e 81 Uehdl 8, IaTexUl & forg, afe TaT ard
& FHAR GRT I T i B SI1elt @, ol FH & e 1 $is Hifsd ed|

/BT 30 HHARG B FRIRT WR T4 s &1 Ay 3R J&fid qei & aR |
fRiféra e & fore fomdieR gt wH/durt o 39 FHaTial &1 It 3R Srerds gt uem
S S AT & IR B o1 €1 39 SIRUGU! & dgd 17 & gHad! a@ igds & €U 8
Tafd W BH & Iy gxeRa shuaie HRR & 59 3=/ &1 U6 ws o i foar
SITQ|

(xii) THIG- SISO 3T [AAHIYBR TR SR et f T070 T qeH H1 A1 dax
fdeT THTE R IHdT 8, 3R 39 ARA & faRad e gR1 Sremsatsil & Hofa & wd &t
Jferd T Thdl ¢ | Afdar TH g &1 [RUTT &, BH anTd T, Jeafd 3R Fafedd aiid
T Y3l DI TATT PR & oY 3Ta=ad Hed IS (BH gRT W Y forft +ft IU- faeran
D! T A Tiga) |

fopt +ff BRI T 39 dfoar & I &t UG o, I didiarar/ar 39 gR1 Haifod afad
g1 b Toic (ATE J gairaw, affd a1 31 o =0 F fovel ot iR a1 IRl & fore ghar
8T g

(xiii) aTfoIfou® =1d 3 WeawyaT gRT f3are &1 fAueRT- 39 fFyfad @ 3 a1 39 dey
# gt faare ok foeft Wl TR & HaWe g HeTeed, SIes e, Has b 9ol SiH 3R
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I gRT FATere S, Si & fofed ®u & aroen fofa gareh Yan fofa sifaw aféftbee &
U H 1 3T 8 b 71 IS et o1 e {5l oft wpR & A, wy O fdare war
T gRT foelt afiéfthdre &1 b TG o Hae § foRids e B §HaR 814 &1 aral B Adhal!
8, TO HeTveu®, Srefedtendl o Mg ¥ sriqy &, al U fosht off amet & &1 oft urdf
(e a1 ) T fofa &t e urd ovA & 28 At & iR gt uref &t fafaa Aifew @
T ¢ b faanfed At R Aerydl &t sravaedl 81 §9 dRg & fafad ey § 39 il
& (e fasan sem S faare o mavg 8 €, fSFe IR o S faRad Aifew faan man 8 sk
Plg 3= HTAGT HEORIAT & 1w 8T Hol Sewm iR Hery &1 Sifaw Fofa gt wiféat gra
qgad fhaT STET 31Yd], Thd AR $t gfad & 9R T 3Rygdfd o ffa O, a1 gl 3t
afad &t ST, foE O vd® a1l gR1 Uh Fgad foham S, JuT Tl &1, dey &1 UR
Wd A1 ¥ TR, U SUMR & fAgfaa St giftl Tyul weoydr YR Aegiar 3iR o
AT 1996 GRT =T BRT

(xiv) faarel &1 FHTUM- 39 Fgfed ¥ Iaa a1 ot +ft e I T g Wt faare das o
I A S 3R Fadd Has YT Tl B gt 3! FAUeRT 634 &1 SAfIeR gh|

(xv) TfAST HIR W FIER: PR BT & A § B 3t 3R I vgd Rfidgr R wd &
YIieR GRT g%d1eR fy S| ffaer & wWiefd & Jeu § A ¥ a1 U g4 |, J%d
et dfaer »f 3ad Ay faf & srifad F & g a1e 8 o Hieier waur &
3THR Teh PRR W BXI&R BT | I§ HERTY H AN T BTl b TR Joid HIR WR I
3R 3HTIRTH T Y T BT YA HRA & forg +ff ITRer) gl
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TG I3TT T 1A UY 3R TPIH0T

1. | 3raférd Tusteur 3t gyl

SIS IR &1 IR / WPIHI

T IR & JA1egH 3dlq w1 Farfed
A & oIe Ser/fAavu/srHGN /gIddon
PT UGYM 3-Ad W RN U d_g, T
sifm fEfoem/Mud & 79d W
JUAS)] HAT ST 8RN a1 fhfoied
o) sweid Ruid &1 &R ugh
3ILIH AT BRIT?

IS Sl SHA & ATTH I Fiue HIut
A UeH foar S|

sifan Ruid 318 iUt 3R Iiue Hiat |
it STt |

1 Sl Fpuu 3R Red ¥ uRkga
Sremstoidt grT frar sram|

BT BH B STy Bl dol IR ol 581 P
PR U &1 Ipd & dif ST o1

AU T g1 b |

S Ffdar 1 JaTs, 2025 F 30 I, 2026
de & forg uclld g1l 8, SRup Ul o foig 2

® T ay o forg fAfEy 3t ST anfgul
gg ey oafy | gt auf & fo que
|

("BTIBT") | IR =0 Ieokd fpar | gim

g fo fgfad d9 w@ & faw au gnf
JEIOR, T fa<iia aiett 1 ay a1 3 99 Bt
3afY Y HaR Bt | Tfe HdbT 3 9 &
e g, o o1 wig (uiiefiie) ude avf &
forQ 31 @ ye ot Sueft o 3 anf & forw
TP gHfdbd M g

T 3 & 3 fgxdl H W8 Ug= A &

fau fopu U fopa! off R & 3ide %

Uiche T oY P SIS IET, A

g B g Wd @fc dn 8 Bt

?};ﬂnﬁ@%ﬂ@ RT3 9§ ufagfd &t
|

STe<! AT b1 Dig MADdl Tl & Hfh
gﬂm &1 THAH HEag s 1 ol fyd
|

TGRS a1l (HTRIG/AHTRIG) & oy
T S 3R SISO gRT S 2T
& JHDHRU & ol IHg - |

A% <TaH |

Sefd g1 JHSIA § [P SISl Th
HEH BT AIfCH SR HidaT Bl FHIE HY
gl g, T gl diet o ara & forg +ff
ARL BT

T8 | ST RUBU! (S 14) & NI 4 (ix)
& de o e 98 ®e1 M § b
Slemsdieit mm faadwfieR W 3R
fodt Ht T TP HEH BT A TR
TfdeT THTE B Thdl § 3R T X &
fafea Y gRT ®H &1 Semsdoit &
fufa § SravTa B gpar g
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Annexure |

Annexure 1 (with Appendices 1 (A) and 1 (B)

Application for appointment of Concurrent Auditor: Technical Bid
Form

1 | Name of the firm
2 | Complete postal Address
3 | Telephone numbers
4 | Email address
5 | Date of opening of the Firm
6 | Goods and Services Tax Identification Number (GSTIN)
7 | Firm Registration No.
8 | Unique Code No.
9 | Permanent Account Number (PAN)
10 | Number of Full time FCA partners
11 | Details of the Partners (as per Appendix 1)
12 | No of qualified CA employed
13 | No. of skilled staff-qualified in Group Il - IPCC
14 | No. of semi-skilledstaff-qualified in Group | - IPCC
15 | No. of other Assistants
Detailsof Experience of the Firm in audits in banks/RBI (as per
16 | Appendix 2)

| declare that:

(a) neither the firm nor any partner has been subjected to any
disciplinary proceedings initiated by the ICAI

(b) neither the firm nor any partner has been debarred or
blacklisted by any Government / Semi-Government
organisation/Institution in India or abroad.

Signature of Authorised
Signatory with the Seal
of the firm
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Appendix 1 (to Annexure |)

Details of the Partners

Name of | Date of
the becoming
Partner
ACA FCA

Date of
joining
the Firm

Membership
Number

Educational
Qualification

Experience

(Signature of Authorised Signatory with Seal of the firm)
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Appendix 2 (to Annexure |)

Details of experience of the firm in audit in banks / RBI (Appointment letter from the concerned

bank to be enclosed)

Type of Audit

(*Statutory Central Audit
/ Statutory Branch Audit /

Concurrent Audit /
Audit / GST matters)

IS

Name
Bank

of the | Branch (es)

No of years
of
engagement

Period of engagement
[From (date) to (date)]

(Signature of Authorised Signatory with Seal of the firm)
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(i)

(ii)

(iii)

(iv)

(v)

Date:

Place:

UNDERTAKING

W, /S, e (name of firm) having
registered office at

................................................................................. (address  of  firm),
proposing to conduct the Concurrent Audit of DICGC, Mumbai are currently NOT
Statutory Branch Auditors / Concurrent Auditors of any other Office / Central Office
Department of RBI, Bharatiya Reserve Bank Note Mudran Private Limited (BRBNMPL)
/ Reserve Bank Information Technology Private Limited (ReBIT) / Indian Financial
Technology and Allied Services (IFTAS)/DICGC and have NOT undertaken Statutory
Central / Branch/ Concurrent Audit in any other Office / Central Office Department of
these entities in the past but at least two years have not lapsed since the completion of

such assignment as on March 31,2025 are ‘Not eligible’

There has not been any disciplinary action initiated or contemplated/suspension
of business against the entity/ firm by ICAI/DICGC or other regulatory / statutory
authority since existence / inception.

None of the partner/employees have been convicted of any offence involving
moral turpitude or has been found guilty of economic offence.

No appeal/unresolved dispute/suit/case/application has been pending at any
court in India regarding the existence of the business / right to carry on practice.
The firm/ company shall abide by all the laws of the land in respect of Labour
Act, PPF, gratuity, ESI, minimum wages, etc (The Corporation shall not be

responsible for any claim on any account for not abiding with these laws.)

(Signature of Authorised Signatory with the Seal of the firm)
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Certified documents to be uploaded for determining eligibility criteria and
evaluation of technical bids:

Sr Particulars Certified documents to be
No. uploaded
1. | Bidder should be a company registered Copy of the Memorandum and
under Companies Act or an LLP registered | Articles of Association/Certificate
under LLP Act or Partnership Firm or of Incorporation/ Partnership
Proprietary firm. Deed/ Similar other relevant
documents.
2. | Proof of being Category 1 Chartered ICAI Certificate
Accountant (CA) Firm
3. | Proof of PAN registration Copy of PAN Card
4. | Proof of GST registration Copy of GST Registration
Certificate
5. | Experience of the Firm - No. of years ICAI Firm card
6. | Details of Partners I. Partnership Deed and/or similar
other relevant document and
ii. ICAl Firm Card
7. | Number of Full time Fellow Chartered i. ICAI Firm card
Accountant (FCA) Partners ii. Copy of the Memorandum and
Articles of Association/ Certificate
of Incorporation/ Partnership
Deed deed/ Similar other relevant
documents
8. | Association with the same firm — No. of i. ICAI Firm card
partners ii. Copy of the Memorandum and
Articles of Association/ Certificate
of Incorporation/ Partnership
Deed/ similar other relevant
documents.
9. | Number of Full time CA employees i. Membership number & related
presently deployed — Key professional staff | ICAI certificate
ii. Letter of Appointment
10.| Number of Skilled Staff - Qualified in Group | i. Degree certificate/ Marks sheet
Il of IPCC issued by ICAI in support of
having passed the Group Il IPCC
exam and
ii. Appointment letters issued by
the firm
11.| Details of experience of the firm in banks For the purpose of experience,

audits as
1) As System/ IS auditor

only the number of years will be
considered and not the number of
institutions. For example, if in a
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i) As Concurrent Auditor/ Statutory Central/
Branch Auditor

particular year the firm has
conducted audit in three banks,
the number of years of
experience considered will only
be one and not three. The
experience letters should be
uploaded year wise.

12.| Details of past experience in DICGC/RBI The relevant appointment letters
audits and performance assessment by and performance assessment
RBI as Concurrent Auditor/ Statutory report issued by DICGC/RBI with
Central/ Branch Auditor respect to RBI Audits.

13.| Number of semi-skilled staff qualified in Appointment Letters issued by
Group I-IPCC the firm

14.| Number of other assistants Appointment Letters issued by

the firm
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Annexure Il

Scope of work - Concurrent Audit

The Deposit Insurance and Credit Guarantee Corporation (DICGC) is a wholly owned
subsidiary of Reserve Bank of India (RBI) set up under the DICGC Act, 1961 and is
principally in the business of deposit insurance. The Corporation maintains three separate
funds viz 1. Deposit Insurance Fund 2. Credit Guarantee Fund and 3. General Fund. The
Deposit Insurance Fund receives the moneys by way of premium from insured banks and
pays out towards Deposit Insurance claims of liquidated / merged banks etc. As there is
no fresh credit guarantee business at present, there is limited activity in Credit Guarantee
Fund. The General Fund is meant for establishment overheads of the Corporation. The
Corporation invests the surplus funds in Central Govt. Securities and is liable to pay
income tax. The Corporation also pays Professional Tax as per the extant guidelines. The

scope of work of Concurrent Auditor of the Corporation is detailed as below:

(A) Department of Accounts (DAT)

S.No. Scope of Work Department
1 Daily vouchers (payments and receipts) passed by | DAT
Departments/Sections and their posting.
2 Verification of inward stamp/date on the invoices. All Departments
3 Verification of vouchers after posting. All Departments
4 Verification of timely payment to MSME registered | All Departments
vendors. Reporting of delayed payment in the
monthly audit report.
5 Day Books / Scroll Books / Ledgers. DAT
6 Daily Trial Balance. DAT
7 Compliance with approved accounting procedures. | DAT
8 RBI Current Account Reconciliation — Accounting for | DAT
Receipts and Payments
9 Compliance with requirements of tax laws. DAT
10 Reimbursement to/from RBI. DAT
11 Compliance with RBI Expenditure Rules. DAT
12 Checking of TDS at applicable rate/s, TDS deposits | DAT
& Filing of tax returns
13 | All payments including Statutory Payment, advance | DAT
income tax.

21 of 72



14

Monitoring Opening and Closing of Accounts in | DAT
IASS

15

Monthly verification of reconciliation of Trial Balance | DAT
heads

16

Verification of all statutory payment whether paid on | DAT
or before due date and verification of statutory
returns.

17

Verification of GSTR1 with books of accounts (trial | IOD
balances/ledgers/P&L statement) on a  monthly
basis.

18

Reconciliation between GSTR1 and GSTR3B on a | DAT
monthly basis.

19

Verification of eligible Input tax credit (ITC) booked | All Departments
and reconciliation of books of accounts with GST
returns (GSTR2B/GSTR3B).

20

Identification and reporting of pending ITC and any | All Departments
loss incurred due to ineligible or unclaimed ITC.
Preparation of department-wise pending ITC report
to be included in the monthly audit report.

21

Verification of Statutory returns filed within timeline. | DAT

22

Verification of 26Q (quarterly) with challans and TDS | DAT
working.

23

Verification of year end entries including outstanding | All Departments
expenses booked for the year.

24

Monitoring of pending tax matters related to Direct | DAT
tax and Indirect tax.

25

Verification of depreciation working on a|HRMD and DIT
guarterly/half yearly/Nine- month/yearly basis.

—
o
S

(€)

N

POONOOA~WNE

o

Treasury Dealing Room (TDR)

Investment Accounting / Investment Registers.

Compliance with Treasury Manual / approved procedures.
Compliance with set parameters / ratios.

Rate reasonability Test.

Reconciliation of investment holdings with PDO Statements.
Deal confirmations.

Inter-fund deals.

Timeliness of receiving coupons / redemption proceeds.
Deployment of surplus funds / maintaining Funds position.
Transactions with CCIL.

Insurance Operation Department (I0D)

Timeliness of receipt of premiums and their accounting

Correctness of computation / appropriation of premium remittance

Checking of premium amount and assessable deposits accounted for with DI
Returns submitted.

Actual comparison of Balance as per Assessment Advice with Ledger (apart from
the AA vs GL report)
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Test checking of interest charged on delayed payment of premium and adjustment
of credit/ debit balances.

Updates in status of banks in BRC module

Verification of GST data with books.

Refund of credit balances in excess of Rs 1000 to insured banks.

Credit Guarantee Department & Recovery Management Cell (CGD & RMC)

Accounting and reconciliation of assets and liabilities related to credit institutions.
Appropriation of recoveries

Accounting of all Value Free Transfers and related vouchers

Accounting of all recovery repayments and associated vouchers

Processing of all payments (including those related to seminars/workshops
conducted by RMC and excess repayments received)

Ensuring compliance with RBI Expenditure Rules

Monthly verification of reconciliation of Trial Balance heads

Maintenance and verification of Registers/Ledgers

Human Resource Management Department (HRMD) & SAMADHAN

Overtime payment.

Bills - TA/HA, Medical, Transfer Bills, Reimbursement of Conveyance charges, Out
of pocket expenses, payments to vendors and service providers, payments related
to staff welfare etc.

All financial transactions will be subjected to Concurrent Audit at pre-payment (post
sanction) stage and post payment stage to ensure conformity with Expenditure Rule
of the Bank as well as Statutory & Regulatory Compliance norms. This will require
a hundred percent check of financial transactions.

Service Sheets (e.g. date of increment, etc.)

Dead Stock-Purchase, Capitalization & Maintenance of Register.

Stationery.

Compliance with CVC Guidelines.

Compliance with RBI Expenditure Rules.

Insurance of dead stock, laptops, computers etc.

The Concurrent Auditor should also submit a monthly Statutory and Regulatory
Compliance Certificate confirming that they have carried out 100% check of
transactions and there is 100% compliance with Statutory and Regulatory
requirements, prescribed by the authorities.

Compliance to MSMED Act 2006.

Compliance with Professional tax rules

Monthly CA report

Department of Information Technology (DIT)

Purchase and buy back of computer hardware
Purchase of software/stationery and consumables
All payments regarding to above purchase/ buybacks/ write offs
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(G)

(H)

N =

Accounting policy relating to capitalization/depreciation of computer
software/hardware and electronic items

Obtaining and managing Bank Guarantees (BGS)

Maintenance of AMCs

Monthly reconciliation of Trial Balance items

Claims Settlement Department (CSD):

Pre-sanction of Deposit Insurance Claims Settlement: Verification of Main and
Supplementary claims found admissible for payment by Claims Settlement
Department and issuing a certificate thereof certifying amount of admissible claim
and recording their observations, if any, in a timely manner.

Legal Cell

Compliance with requirements of tax laws.

Compliance with RBI Expenditure Rules.

Daily vouchers (payments and receipts) passed by Departments/Sections and their
posting.
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List of Registers/Records/Subsidiary books to be checked by CAs firm

Annexure II(A)

Sl. No. Details
1. Deposit Insurance Fund Investment Register
2. Credit Guarantee fund Investment Register
3. General Fund Investment Register
4. Dead Stock Register
5. Inventory Register
6. Stationary Register
7. Officers Lounge & dining room coupon Register
8. Consolidated Payment Register
9. Imprest Cash Register
10. Franking Machine Register
11. Suspense Register
12. Sundry Deposit Register
13. Sundry Debtors Encashment Register
14. Sundry Debtors Register
15. Sundry Creditors Register
16. Any other Register/Scroll Book connected with the

areas covered in the Concurrent Audit Guidelines

Other verification/audit work to be undertaken by the CAs

1. Auditing of Deposit Insurance Claims

2. Auditing of leave binders

3. Auditing of Recovery Sheets of Advances

4, Auditing of Chartered Accounts' Bills

5. Auditing of Advocates' Bills

6. Auditing of Day Book of General Fund

7. Auditing of Day Book of Deposit Insurance Fund

8. Auditing of Day Book of Credit Guarantee Fund

0. Auditing of Increments

10. Auditing of Credit Guarantee Cheque Deposit Registers
11. Auditing of Deposit Insurance Premium Lots

12. Cumulative Recovery Register of CGD

13. Provision Register for Traceable Depositors of CGD
14. Provision Register for Untraceable Depositors of CGD

%k %k k
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Annexure lll

Application for appointment as Concurrent
Auditors : Financial Bid Form

Name of the Firm

Complete Postal Address

Monthly remuneration for carrying out Concurrent Auditin | (Amount in rupees -in words
DICGC (including all costs and excluding applicable taxes) and figures)

Signature of Authorised
Signatory with the Seal of
the firm.
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Annexure IV
Important instructions regarding e-tender

This is an e-procurement event of Deposit Insurance and Credit Guarantee Corporation
(DICGC). The e-procurement service provider is MSTC Limited.

You are requested to read and understand the Notice Inviting E-Tender and subsequent
Corrigendum, if any, before submitting your online tender. Tenderers who do not comply
with the conditions with documentary proof (wherever required) will not qualify in the

Tender for opening of price bid.

1. Process of E-tender:

A) Registration: The process involves vendor’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their bids
electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as Price
Bid over the internet will be done. The Vendor should possess Class Ill signing and
encryption type digital certificate. Vendors are to make their own arrangement for bidding
from a P.C. connected with Internet. MSTC/DICGC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE
SUBMITTED ON-LINE ONLY AT www.mstcecommerce.com/eproc (Version 3)

1) Vendors will receive a system generated mail confirming their registration in their
email which has been provided during filling the registration form. In case of any
Clarification, please contact DICGC, MSTC, (before the scheduled time of the e- tender).
Contact person (MSTC):

HO Central Help Desk: (For vendors)

Phone Number :07969066600

helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as subject while sending
emails)

Availability

Mr. Tanmoy Sarkar, Deputy Manager: 7651915418/8349894664 —
wroopnll@mstcindia.in

9:30 AM to 5:00 PM on all working days for all Technical issues e-Tenders, System
settings etc.

Contact person (DICGC):

¢ Shri Rajesh Satoor, Manager, HRMD

27 of 72



Mobile No: 9769121333 Email id: rsatoor@rbi.org.in

e Shri Sandeep Kumar, AM
Mobile No: 8847083816 Email id: ksandeep@rbi.org.in

Vendors are required to register themselves online with www.mstcecommerce.com/eproc

Register as Vendor -- Filling up details and creating own user id and password Submit. For
further details, go to System Settings (on dashbar) Download Guide / Video / Registration
Guide.

B) System Requirement:

i)  Windows XP-SP3 & above/Windows 7 Operating System

i) 1E-7 and above Internet browser.

iii) Signing type digital signature

iv) JRE 7 update 9 and above software to be downloaded and installed in the system.

To enable ALL active X controls and disable ‘use pop up blocker' under Tools—Internet
Options— custom level

For more details, vendor may refer to the Vendor Guide and FAQ available
WwWw.mstcecommerce.com/eproc

(A) Part I Techno-Commercial bid will be opened electronically on specified date and time
as given in the NIT.

(B) Part 1l Price bid will be opened electronically of only those bidder(s) whose Part |
Techno-Commercial Bid is found to be Techno-Commercially acceptable by DICGC. Such
bidder(s) will be intimated date of opening of Part Il Price bid, through valid email confirmed
by them.

Note:

The tenderers are advised to offer their best possible rates. There would generally be no
negotiations hence please submit your most competitive prices while submitting the price
bid. However, in case the lowest rate appears to be reasonable taking into account the
prevailing market conditions, the order may be awarded to the lowest bidder and if the rate
is still considered high, action as per prevailing instruction/guideline shall be taken. The
Corporation is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender or to reject any or all of the tenders received without assigning
any reason thereof.

All entries in the e-Tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee:

PAYMENT Of Transaction fee is online on MSTC site

For the payment of transaction fee, the vendor should pay the transaction fee using the
“Transaction Fee” Link in the vendor login. Here the vendor may select the particular e-
Tender in which they want to participate.
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NOTE: The bidders should submit the transaction fee well in advance before the last date
of submission of e-Tender as they will be activated for bid submission only after receipt of
transaction fee by MSTC.

Bidders may please note that the transaction fee should be deposited by debiting the
account of the bidder only; transaction fee deposited from or by debiting any other party’s
account will not be accepted. Transaction fee is non-refundable.

In case of failure to make payment towards Transaction fee for any reason, the vendor, in
term, will not have the access to online e-tender.

Vendors are instructed to use Upload Documents link in My menu to upload documents
in document library. Multiple documents can be uploaded. Maximum size of single
document for upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents through
Attach Document link against the particular e-Tender. Please note that if the documents
are not attached to any e-Tender, the same cannot be downloaded by DICGC and it will be
deemed that the vendor has not submitted the documents. For further assistance please
follow instructions of vendor guide.

All notices and correspondence to the bidder(s) shall be sent by email only during the
process till finalization of e-Tender by DICGC as well as by MSTC (e-procurement service
provider). Hence the bidders are required to ensure that their email address provided is
valid and updated at the stage of registration of vendor with MSTC (i.e. Service Provider).
Bidders are also requested to ensure validity of their DSC (Digital Signature Certificate).

(i) Bidders are requested to see the web site once again before the due date of e-Tender
opening to ensure that they have not missed any corrigendum uploaded against the
said e-Tender after downloading the e-Tender document. The responsibility of
downloading the related corrigenda, if any, will be of the bidders only.

(i)  No separate intimation in respect of corrigendum to this NIT (if any) will be sent to
tenderer (s) who have downloaded the documents from web site. Please see website
www.mstcecommerce.com/eproc of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender

a) Bidder(s) need to submit necessary EMD, E-Tender fees (If ANY) and Transaction
fees separately for the e-tender. Transaction fees are non-refundable. No interest
will be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by DICGC.

b) The process involves Electronic Bidding for submission of Techno Commercial Bid
as well as Price Bid.

c) The bidder(s) who have submitted the above fees can only submit their Techno
Commercial Bids and Price Bid through internet in MSTC website
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d)

NOTE:

www.mstcecommerce.com — e-procurement — Common Portal — Bid Floor
Manager— live event —Selection of the live event— Techno Commercial Bid.

The bidder should allow to run an application namely en Applt. by accepting the risk
and clicking on run. This exercise has to be done twice immediately after reaching
the bid floor. If this application is not run, then the bidder will not be able to
save/submit his bid. (for details refer vendor guide & FAQ).

First the vendor needs to fill up the Commercial specification if any and save it. Then
the vendor should fill up the Techno-commercial bid. After filling the Techno-
Commercial Bid, bidder should click ‘save’ for recording their Techno-Commercial
bid. Once the same is done, the Price Bid link becomes active and the same has to
filled up and then bidder should click on “save” to record their price bid. Then once
both the Techno-Commercial bid & price bid has been saved, the bidder can click
on the “Final Submission” button to register their bid

- After clicking the final submission “Delete bid” option would be shown. If the vendor

wants to delete the bid after final submission and re submit the bid, then he/she should
click delete bid and resubmit the same and again click final submission.

f)

9)

h)

)

K)

m)

In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

During the entire e-tender process, the bidders will remain completely anonymous
to one another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for
as much duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on
the bidder. Any bid will be considered as the valid bid offered by that bidder and
acceptance of the same by the Buyer will form a binding contract between Buyer
and the Bidder for execution of supply/work. Such successful tenderer shall be
called hereafter SUPPLIER/CONTRACTOR.

It is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

No deviation of the terms and conditions of the e-Tender document is acceptable.
Submission of bid in the e-tender floor by any bidder confirms his acceptance of
terms & conditions for the e-Tender.

Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should
be in Indian Rupee as per UOM indicated in the e-tender floor/tender document.

10. Any order resulting from this open e-tender shall be governed by the terms and conditions
mentioned therein.
11. No deviation to the technical and commercial terms & conditions are allowed.
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12. DICGC has the right to cancel this e-tender or extend the due date of receipt of bid(s)
without assigning any reason thereof.

13. The online e-Tender should be submitted strictly as per the terms and conditions and
procedures laid down in the website www.mstcecommerce.com/eproc

14, The bidders must upload all the documents required as per terms of NIT. Any other
document uploaded which is not required as per the terms of the NIT shall not be
considered.

15. The bid will be evaluated based on the filled-in technical & commercial formats.

16. The documents uploaded by bidder(s) will be scrutinized. In case any of the information

furnished by the bidder is found to be false during scrutiny, EMD of defaulting bidder(s) will
be forfeited. Punitive action including suspension and banning of business can also be
taken against defaulting bidders
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Annexure V
FORM OF TENDER

Place:
Date:
Chief General Manager
DICGC
2" Floor, RBI Building,
Opp Mumbai Central Rly. Stn.
Mumbai- 400008

Tender for appointment of Concurrent Auditors for Deposit Insurance and Credit
Guarantee Corporation (DICGC), Mumbai from July 1, 2025 till June 30, 2026

Sir/ Madam,

Having examined the requirements, conditions and schedule of quantities relating to the
captioned work and having visited and examined the site of the work and also having
acquired the requisite information relating thereto as involving the tender, I/ We hereby
offer to take up the contract for conducting Concurrent Audit at the rates mentioned in the
attached schedule of quantities and in accordance with the conditions of the tender and
conditions of contract attached hereto.

2. We also agree that our tender will remain valid for acceptance by the Corporation for
21 days from the date of opening of Part | (Technical Bid) of the tender and this period of
validity can be extended for such period as may be mutually agreed between the Bank

and us.

3. Should this Tender be accepted, I/ We hereby agree to abide by and fulfil all the terms
and conditions of the Tender and in the event of any default thereof, pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender document and the Articles of Agreement read with the

written acceptance of the Contract.

4.1/ We understand that you reserve the right to accept or reject any or all the tender either

in full or in part without assigning any reason therefor.

Dated this day of 2025
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For and on behalf of M/s

(Signature with seal)

Name :

Designation :

Place :

Date :

(Certified true copy of the Power of Attorney of the above signatory should be enclosed).

Witnesses :

(1) Signature with name,
address and date

(2) Signature with name,
address and date
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Annexure VI(A)

Appointment of Concurrent Auditors in DICGC- Criteria for Technical Bid Evaluation Parameters

S| No. Parameters Marks Max
1. 1. Experience in the firm — No. of years 15
Less than 10 years O 0
10to 15 years 10 10
Above 15 years 15 15
Full Time Fellow Chartered Accountants (FCA) Partners 15
Less than 4 0
4106 10
Above 6 15
Association with the same firm — No. of parameters 10
None 0
One partner associated for 10 years or more 5
More than one partner associated for 10 years or more 10
Key professional staff — Full time CA employees 15
Less than 2 CAs 0
2to 5 CAs 5
6 to 10 CAs 10
More than 10 CAs 15
Skilled Staff — Qualified in both the Groups of IPCC - No. of 15
Less than 10 0
10to 15 5
16 to 20 10
More than 20 15
Experience of the firm in bank audits 20
(i) As System/ IS auditor
Less than 3 years 0
3 to 6 years 5
More than 6 years 10
(ii) As Concurrent Auditor/ Statutory Central/ Branch Auditor
3 to 6 years 5
More than 6 years 10
Past experience in RBI/DICGC audits* and performance 10
assessment as Concurrent Auditor/ Statutory Central/ Branch
Auditor
Unsatisfactory Up to (-10)
Satisfactory/ Good 5
Excellent 10
Maximum Marks 100
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*Firms which are currently Statutory/ Statutory Branch Auditors/ Concurrent Auditors of RBI and those firms which
have conducted such audits in RBI in the past but at least two years have not elapsed since the completion of such
assignment as on March 31, 2025 are NOT eligible
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Annexure VI(B)

Appointment of Concurrent Auditors in RBI - Criteria for Financial Bid Evaluation

SI. No. Particulars of the BID Marks
1 L-1 (lowest Bid) 100
2 L-2 920
3 L-3 80
4 L-4 70
5 L-5 60
6 Above L-5 0
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DIC

Request for Proposal (RfP)
for

Appointment of Concurrent Auditor - DICGC

Office: Reserve Bank of India Building, Second Floor, (Opp. Mumbai Central Railway
Station) Byculla, Mumbai — 400008.

This document is the property of DICGC. It may not be copied, distributed or recorded on
any medium, electronic or otherwise, without DICGC'’s written permission. Use of contents
given in this document, even by the authorised personnel / agencies for any other purpose
other than the purpose specified herein, is strictly prohibited as it shall amount to copyright
violation and thus shall be punishable.

37 of 72



DIC
GC

ety fiFm it e IRA A9

Deposit Insurance and Credit Guarantee Corporation
www.dicgc.org.in

Short Tender: (Brief about the tender for appointment of firm as Concurrent Auditor
of the Corp.)
Tender No.: DICGC//HRMD/1/25-26/......l...... )

Deposit Insurance & Credit Guarantee Corporation (DICGC) invites e-tender for

appointment of firm as Concurrent Auditor as per the given scope of work

2.3 The bids are invited through e-tender on portal of MSTC e,

www.mstcecommerce.com in two parts viz., Technical and Price Bid. The Technical Bid

shall contain details sought regarding various technical particulars of the proposal
covering aspects of the firm like name and location, year of establishment, names of its
partners, staff, their qualification / experience, registration number of the firm and all other

such relevant particulars given in Annexure | (with Appendices 1 and 2)

2.4 The Price Bid shall contain details as per the Scope of Work given in Annexure Il
and Annexure II(A) and contain the details of the financial bid of the proposal exclusive
of taxes, in the format given in Annexure lIl.

The date and time of commencement of online submission of e-tenderis__ . The bids
shall be submitted by the firms not later than 3.00 pm on June 23, 2025.

3. Objective & Scope

The RfP is invited with a view to appoint a Concurrent Auditor for handling matters as per

the given scope of work in Annexure Il and Annexure [I(A).

Date: May 30, 2025
Place: Mumbai

Chief General Manager
DICGC
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Important Bidding Information Summary:

Purpose

Particulars

E-Tender No.

Cost of Bidding Document

No cost has been prescribed for the bidding
document

Date & time of Commencement of
online submission of e-tender (Technical
Bid and Financial Bid) on the MSTC portal

Last Date and time of Submission of Bids

June 23, 2025 at 15.00 hrs

Bid Validity

The proposal must remain valid and open for
evaluation according to the terms and
conditions of the RFP for a period of at
least thirty days (30 days) from the time the
RFP closes .

Online Link for submission of Bids

www.mstcecommerce.com

Date & time of opening of Part — |
(Technical Bid)

Part-1 (Technical Bid) of the e-tender will be
opened electronically on June 24, 2025 at
03.00 PM.

Date of opening of Part - Il (Financial Bid)

Part-11 (Financial Bid) will be opened
electronically of only those bidder(s) whose
Part-1 (Technical Bid) is found acceptable by
DICGC.

Such bidder(s) will be intimated regarding date
of opening of Part- Il (Financial Bid) on valid e-
mail Ids provided by them.

In the eventuality of any afore-mentioned date
being declared as a Holiday, the next working
day shall become operative for the respective
purpose mentioned herein.

Number of bids to be submitted.

The bids are invited through the portal of
MSTC i.e., www.mstcecommerce.com in two
parts viz., Technical and Price Bid. The
Technical Bid shall contain details sought
regarding various technical particulars of the
proposal covering aspects of the firm like
name and location, year of establishment,
names of its partners, staff, their qualification /
experience, registration number of the firm and
all other such relevant particulars given in
Annexure |. The Price Bid shall contain details
as per the Scope of Work given in Annexure
Il and Annexure II(A) and contain the details
of the financial bid of the proposal exclusive of
taxes, in the format given in Annexure lll. The
above bids shall be submitted by the firms not
later than 3.00 pm on June 23, 2025
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Date of opening Technical Bids June 24, 2025 at 3:00 PM

Date of opening Financial Bids as indicated in email to individual firms
Criteria for Technical Bid Evaluation Annexure VI(A)

Criteria for Financial Bid Evaluation Annexure VI(B)

The tender document can be downloaded from the ‘Notices ->Tender Notices’ link
on our website www.dicgc.org.in as well as from www.mstcecommerce.com i.e.,
MSTC portal. Any amendment(s)/ corrigendum/ clarification(s) with respect to this
tender shall be uploaded on the website/ e-portal only. The applicants should
regularly visit the above-stated website/ e-portal for any Amendment/ Corrigendum/
Clarification.

Contact Details of DICGC Officials

Name Designation Phone Number Email Id
Shri Rajesh Satoor Manager 9769121333 rsatoor@rbi.org.in
Shri Sandeep Kumar Asst. Manager 8847083816 ksandeep@rbi.org.in

Note: Please note that all the information as required under this RfP needs to be
provided. Proposal submitted with incomplete information is liable to be rejected.
DICGC'’s decision in this regard will be final and binding.
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1. Introduction and Disclaimer

1.1 Purpose of RfP

The purpose of RfP is to “appoint a Chartered Accountant firm as Concurrent Auditor
in DICGC” to undertake work as per scope given in Annexure Il.

1.2 Information Provided

The Request for Proposal (RfP) document contains statements derived from information
that is believed to be relevant at the date but does not purport to provide all the information
that may be necessary or desirable to enable an intending contracting party to determine
whether to enter into a contract or arrangement with DICGC. Neither DICGC nor any of its
employees, agents, contractors, or advisors give any representation or warranty, express
or implied, as to the accuracy or completeness of any information or statement given or
made in this document. Neither DICGC nor any of its employees, agents, contractors, or
advisors has carried out or will carry out an independent audit or verification exercise in
relation to the contents of any part of the document.

1.3 Disclaimer

Subject to any law to the contrary, and to the maximum extent permitted by law, DICGC
and its officers, employees, contractors, agents, and advisors disclaim all liability from any
loss or damage (whether foreseeable or not) suffered by any person acting on or refraining
from acting because of any information including forecasts, statements, estimates, or
projections contained in this RfP document or conduct ancillary to it whether or not the
loss or damage arises in connection with any negligence, omission, default, lack of care
or misrepresentation on the part of DICGC or any of its officers, employees, contractors,
agents, or advisers.

1.4 Coststo be borne by Respondents

All costs and expenses incurred by Respondents in any way associated with the
development, preparation, and submission of responses, including but not limited to the
attendance at meetings, discussions, demonstrations etc. and providing any additional
information required by DICGC, will be borne entirely and exclusively by the Respondent.
1.5 No Legal Relationship

No binding legal relationship will exist between any of the Respondents and DICGC until
execution of a contractual agreement.

1.6 Respondent Obligation to Inform Itself
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The Respondent must conduct its own investigation and analysis regarding any
information contained in the RfP document and the meaning and impact of that
information.

1.7 Evaluation of Offers

Each respondent acknowledges and accepts that DICGC may in its absolute discretion
apply selection criteria specified in the document for evaluation of proposals for short
listing / selecting the eligible vendor(s). The RfP document will not form part of any contract
or arrangement, which may result from the issue of this document or any investigation or
review, carried out by a recipient.

1.8 Maintaining Secrecy and Confidentiality

The respondent shall be liable to maintain secrecy and confidentiality of all the information
/ data / operations, etc. of DICGC.

1.9 Errors and Omissions

Each respondent should notify DICGC of any error, omission, or discrepancy found in its
RfP document.

1.10 Acceptance of Terms

A respondent will, by responding to DICGC for RfP, be deemed to have accepted the
terms of this Introduction and Disclaimer.

1.11 Lodgement of RfP

1.11.1 RfP Submission: Please refer to Page 3 & 4 of this document.

1.11.2 RfP Validity period - Please refer to Page 3 of this document.

1.11.3 Cost of Bidding Document

No cost has been prescribed for the bidding document.

1.11.40ne bid per bidder

Each bidder shall submit only one bid for appointment as Concurrent Auditor - DICGC.

1.12 Communication in respect of queries relating to RfP

DICGC may, in its absolute discretion, seek additional information or material from any
respondents after the RfP closes and all such information and material provided must be
taken to form part of that respondent’s response.

Respondents should provide details of their contact persons, fax, telephone number, email

and full address(s) to ensure that replies to RfP could be conveyed promptly.
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If DICGC, in its absolute discretion, deems that the originator of the question will gain an
advantage by a response to a question, then DICGC reserves the right to communicate
such response to all respondents.

DICGC may, in its absolute discretion, engage in discussion or negotiation with any
Respondent (or simultaneously with more than one Respondent) after the RfP closes to
improve or clarify any response.

1.13 Notification

DICGC will notify the successful bidder in writing as soon as practicable about the outcome
of the RfP. DICGC is not obliged to provide any reasons for any such acceptance or
rejection. No deviations/ conditions shall be stipulated by the Concurrent Auditor in both
technical and

financial bids. Conditional tenders will not be accepted and will be summarily rejected.

1.14 Disqualification

Any form of canvassing / lobbying / influence / query regarding short listing, status, etc.
will be considered as a ground for disqualification. Falsification/ suppression of
information shall lead to disqualification of the bidder/ cancellation of contract even after

award of work during the currency of the contract.

1.15 Tenure

a) The initial appointment will be for a period of one year with provision for reappointment
for a further period of two years subject to yearly review and satisfactory performance at
the DICGC’s sole discretion.

b) Decision of DICGC in all matters as eligibility in such stages of eligibility is to be
undertaken at which such scrutiny to the documents to be produced, award of assignment
and any other matter relating to this notification will be final and binding on the applicants.
No correspondence or personal enquiries shall be entertained by the DICGC in this regard.
1.16 Selection Process

This RfP will be assessed on the following selection process: -

Phase — 1: Technical Evaluation:

a) Eligibility Criteria:

(i) The applicant firm must be a Category-1 Chartered Accountant Firm registered with
ICAI of India and practicing continuously in India for the last fifteen years as on January
01, 2025.

(i) The firm must have Head office or branch office in Mumbai headed by a full-time

partner.
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b) Mandatory Criteria:

(iv) The firm should not have been blacklisted/debarred anytime during last 4 Financial
years ended 315t March 2025 from participation in a tender floated by any central/state
PSU including DICGC / RBI or any State/Central Government Department/Institutes or
any autonomous body funded and/or controlled by any state/central government.

(v) The firm/partner associated should not been penalized for any disciplinary
proceedings and no disciplinary proceedings should be pending against them as on the
date of application.

(vi) Firms which are currently Statutory / Statutory Branch Auditors / Concurrent auditors
of RBI / Deposit Insurance and Credit Guarantee Corporation of India (DICGC) / Bharatiya
Reserve Bank Note Mudran Private Limited (BRBNMPL) / Reserve Bank Information
Technology Private Limited (ReBIT) / Indian Financial Technology and Allied Services
(IFTAS) in the past but at least two years have not lapsed since the completion of such
assignment as on March 31, 2025 are ‘Not eligible’.

It is essential that, all the above criteria prescribed are fulfiled to be eligible for
appointment as concurrent audit. The eligibility / mandatory criteria shall have to be met
at the time of evaluation and the firm shall continue to meet the criteria throughout the
currency of the agreement. Firm/ Partners should disclose relationship, if any, to any
director of the Corp.

The applicant firm should be registered under the Goods and Services Tax Act, 2017 and
must submit a copy of PAN, GST Registration certificate.

The maximum marks that can be scored under Technical Evaluation will be 100. Firms
securing 60 marks or more only will be considered for the next stage of financial
evaluation.

The decision of DICGC will be final in this regard.

Phase — 2: Financial Bid Evaluation:

The financial bid of technically qualified bidders alone will be opened on indicated time in
the email to individual firms.

Final Selection of the Concurrent Auditor would be based on a formula, summing up
the marks received in both Technical (60% weightage) and Financial (40% weightage)
evaluation.

In case of a tie, the same would be resolved by giving additional weightage to the firm that

has higher number of years of experience, or more number of FCA partners, etc.
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DICGC reserves all rights to accept or reject any or all proposals at any stage without
assigning any reasons thereof. The decision of DICGC will be final in this regard.

The financial bids shall be opened in the presence (virtual) of the bidders

representatives who choose to attend (only one representative per bidder). The name

of the bidder, the quality score and the offered prices shall be read aloud and recorded

when the financial bids are opened.

Guidelines & Instructions

(xiii) DICGC has made an endeavour to make available all relevant information in the
RfP. For any further information or clarification during the tender period, only the Contact
Officers named above may be contacted. In case the bidder has any doubt about the
meaning of anything contained in the tender document, he/ she shall seek clarification
from Contact Officers mentioned above at least five days before submitting his/ her bid.
Any such clarification, together with all details on which clarification had been sought, may
also be forwarded to all bidders without disclosing the identity of the bidder seeking
clarification. All communications between the bidder and the Corporation shall be carried
out in writing. Except with express permission, the bidder should not communicate directly
with any other DICGC personnel involved in work concerning this invitation. Failure to
comply with this requirement may result in the disqualification of the firm from this
competition.

(xiv) Remuneration: The minimum monthly remuneration would be ¥80,000/- (Rupees
eighty thousand only) exclusive of GST and inclusive of all costs for undertaking the
Concurrent Audit of the Corporation. The remuneration shall cover audit of 10 claim
certificates per month at no additional charge and ¥ 3,000/- per certificate for additional
claims certificates beyond 10 per month. The remuneration specified would be applicable
for the period of three years and will not be changed on renewal. The remuneration would
be paid after deduction of Income Tax at source in terms of Section 194-J of the Income
Tax Act 1961 and other applicable taxes. The quoted remuneration shall be final and
irreversible. The payment shall be made electronically within a reasonable period after
submission of bill by the firm. DICGC shall not be liable for any penalty for delay in payment
for reasons beyond its control. No advance shall be paid.

(xv) Government Tax — Bidders are responsible for establishing the status of the
services for the purpose of any government tax including Indirect tax, CESS, etc. to Gol.

Any applicable taxes should be included and shown in financial proposal.
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(xvi) Letters and Declaration to Accompany Tenders - The bid must be accompanied
by scanned copy of a letter on firm’s letter head showing the full registered name (s) and
registered office address of the bidder. It should be signed by a person of suitable authority
to commit the bidders to a binding contract.

(xvii) Submission of Tenders - Bids must be submitted on www.mstcecommerce.com.

Detailed guidelines on the process to submit e-Tender by the vendors have been
mentioned in Annexure IV.

(xviii) Conflict of Interest - Bidders must disclose in their bid details of any
circumstances, including personal, financial and business activities that will, or might, give
rise to a conflict of interest. Where bidders identify any potential conflicts, they should state
how they intend to avoid such conflicts. DICGC reserves the right to reject any bid which,

in DICGC'’s opinion, gives rise, or could potentially give rise to, a conflict of interest.

(xix) Undertaking/ Submission- Bidders must give an undertaking/ submission that:

a) There has not been any disciplinary action initiated or contemplated/suspension of
business against the entity/ firm by ICAI/DICGC or other regulatory / statutory authority
since existence / inception.

b) None of the partner/employees have been convicted of any offence involving moral
turpitude or has been found guilty of economic offence.

c) No appeal/unresolved dispute/suit/case/application has been pending at any court in
India regarding the existence of the business / right to carry on practice.

d) The firm/ company shall abide by all the laws of the land in respect of Labour Act,
PPF, gratuity, ESI, minimum wages, etc (The Corporation shall not be responsible for any
claim on any account for not abiding with these laws.)

e) Duly filled and signed “FORM OF TENDER” (Annexure- VI) to be submitted.

(xx) Indemnity - The successful bidder shall exercise reasonable skill, care and diligence
in the performance of the assignment and indemnify and keep DICGC, its officers and
other staff indemnified in respect of any loss, damage or claim howsoever arising out of or
related to breach of contract, statutory duty or negligence by the firm or its staff, agents or
sub-contractors in relation to the performance or otherwise of the services to be provided

under the Contract.

(xxi) Assigning to Others - The successful bidder shall not, without the prior written

consent of DICGC, assign or transfer or cause to be assigned or transferred, whether
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actually or as the result of takeover, merger or other change of identity or character of the
Experts, any of its rights or obligations under the Contract or any part, share or interest
therein. Upon any such assignment or transfer, this engagement may forthwith be
terminated by DICGC.

(xxii)Deployment of resources: The firm should deploy one CA, one skilled assistant,
(passed group Il of the IPCC examination) and one semi-skilled personnel (at least Group
| of IPCC and undergoing Article training) to the Corporation daily (working days). The
persons/team so deputed will work in the office during normal office hours, process and
put up the notes/information to the Manager or any other officer of the Corporation as
decided from time to time. In normal course, the team deployed by the firm should not be
shuffled, but only under extreme exigencies, and even in such situations, it should be
ensured that the entire team of two (02) skilled and one (01) semi-skilled staff are replaced
in a staggered manner with a minimum gap of one (01) month. The Firm/ Company shall
provide identity cards to all its employees or agents who shall be doing the subject job at
the Corporation’s premises. All the employees and agents should bear the identity card at
all the times they are working in the Corporation’s premises. The Firm/ Company shall
obtain Police Verification Report on character and antecedents of its personnel and other
details pertaining to age, educational qualification, name, Aadhaar card and permanent
address to be provided under this contract along with their passport size photograph
before engaging them for duty in the Corporation’s Premises. The Corporation will not
provide any other facility/ charges to staff besides suitable sitting space. Periodical
meetings with the Concurrent Auditors would be held with the Corporation’s Management
Team/ HoDs to review the working of the Corporation in the period concerned and discuss

any changes and its impact on the Corporation.

(xxiii) Prevention of Sexual Harassment Clause: The firm/ company shall be solely
responsible for full compliance with provisions of the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013. In case, any grievance of
sexual harassment is filed against employee/s of the firm at workplace of DICGC, the
complaint will be dealt by the Internal Complaint Committee constituted by the firm and
the firm shall ensure appropriate action under the said Act.

Any complaint of sexual harassment from any aggrieved employee of the firm/ company
against any employee/ customer/ visitor of DICGC shall be taken cognizance of by the

Complaints Committee constituted by the Corporation/Corporation is a part of.
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The firm/ company shall be responsible for any monetary compensation that may be
required to be paid in case the incident involves the employees of the Service Provider,
for instance any monetary relief to the Corporation’s employee, if sexual violence by the
employee of the Service Provider is proved.

The firm/ company shall be responsible for educating its employee about prevention of
sexual harassment at workplace and related issues. The firm/ company shall provide a
complete and updated list of its employees who are deployed within the Corporation’s
premises. A clause to such effect shall also be incorporated in the formal agreement to
signed with the CA firm selected as Concurrent Auditor of Corporation under this RfP.

(xxiv) Termination - DICGC may, at its sole discretion and at any time terminate the
Contract by giving a month’s notice and inform the firm of DICGC’s decision by written
instruction to that effect. In the event of the Contract being so terminated, the firm shall
take such steps as are necessary to bring the services to an end, (including terminating
any sub-contracts placed by the firm) in a cost effective, timely and orderly manner.

In the event of termination of this contract for any reason whatsoever, the Successful
Bidder/ or persons employed by it or its agents shall not be entitled for any sum or sums
whatsoever from the Corporation by way of compensation, damages or otherwise.

(xiii) Commercial conditions and settlement of dispute by Arbitration- All disputes
and differences of any kind whatever arising out of or in connection with this appointment
shall be referred to Chief General Manager, DICGC, Mumbai and settled by him/ her who
shall state his/ her decision in writing. Such decision may be in the form of a final certificate
or otherwise. If either the Employer or the firm be dissatisfied with the decision of the Chief
General Manager, DICGC, on a matter, question or dispute of any kind or as to withholding
by the Corporation of any Certificate to which the firm may claim to be entitled, then and
in any such case either party (the Employer or the firm) may within 28 days, after receiving
notice of such decision, give a written notice to the other party requiring that matters in
dispute be arbitrated upon. Such written notice shall specify the matters which are in
dispute or difference, of which such written notice has been given and no other shall be
and is hereby referred to the arbitration and final decision of an arbitrator to be agreed
upon by both the parties or, in case of disagreement as to the appointment of single
arbitrator, to the appointment of two arbitrators, one to be appointed by each party, which
arbitrators shall, before taking upon themselves the burden of reference, appoint an
Umpire. The entire arbitration will be governed by the Indian Arbitration and Conciliation
Act 1996.
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(xiv) Dispute resolution- All disputes arising out of or in any way connected with this
appointment shall be deemed to have arisen at Mumbai and only Courts in Mumbai shall
have the jurisdiction to determine the same.

(xv) Signing of the Contract Agreement: In case of partnership firms the Tender
submitted on behalf of a firm shall be signed by the partner of the firm on its behalf. On
receipt of intimation from the Corporation regarding acceptance of the Tender, the
successful tenderer shall be bound to implement the Contract from the date specified
therein. He/ She shall sign an agreement in accordance with the extant provisions. He/
She shall also be liable to pay appropriate and required stamp duty amount on the said

agreement in accordance with the Stamp laws in force in Maharashtra.
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Commonly raised queries and clarification

Sl
No

Nature of clarification required

Response / Clarification of DICGC

Whether the mode of communication i.e.,
provision of the data /details /workings
/documents for executing the work would
be on e-mail; similarly, whether the final
deliverables/ reports to be provided on e-
mail or physical (manual) signed reports
would be required every month

Necessary data will be provided in soft
copy through email

Final report to be handed over in hard as
well as soft copy.

Whether the data extraction and collation
from the system would be undertaken by
DICGC.

Yes. The firm may be given viewing
rights on the lines of the auditor so that
verification of data will be easier.

While the tender appears to be for July 1,
2025 to June 30, 2026, Point 2 (“Tenure”)
of the RFP specifically mentions that the
appointment will be valid for three years.
Accordingly, whether the financial bid
would cover a period of 1 year or 3 years.
If the tenure is for 3 years, whether the
fees (remuneration) is to be provided
separately for each vyear or a
consolidated amount for 3 years.

The fees must be specified for one year.
It will be the same for all years in the
contract period.

Whether any out-of-pocket expenses
incurred for providing the services in
other parts of the country such as
outstation travelling, accommodation or
any other expenses (if applicable) would
be reimbursed by DICGC separately.

There is no requirement for outstation
travel as the sole office of Corporation is
located in Mumbai itself.

Timelines for raising of invoices towards
professional services (monthly/
quarterly) and processing of these
invoices by DICGC.

Monthly invoices.

While we understand that the DICGC
may terminate the contract by giving a
month’s notice, whether the same would
also be applicable to the bidder.

No. Please refer to Para 4 (ix) of the RfP
(Page 14) wherein it has been stated that
DICGC may, at its sole discretion and at
any time terminate the Contract by giving
a month’s notice and inform the firm of
DICGC’s decision by written instruction
to that effect.
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Annexure |

Annexure 1 (with Appendices 1 (A) and 1 (B)

Application for appointment of Concurrent Auditor: Technical Bid
Form

1 | Name of the firm
2 | Complete postal Address
3 | Telephone numbers
4 | Email address
5 | Date of opening of the Firm
6 | Goods and Services Tax Identification Number (GSTIN)
7 | Firm Registration No.
8 | Unique Code No.
9 | Permanent Account Number (PAN)
10 | Number of Full time FCA partners
11 | Details of the Partners (as per Appendix 1)
12 | No of qualified CA employed
13 | No. of skilled staff-qualified in Group Il - IPCC
14 | No. of semi-skilledstaff-qualified in Group | - IPCC
15 | No. of other Assistants
Detailsof Experience of the Firm in audits in banks/RBI (as per
16 | Appendix 2)

| declare that:

(a) neither the firm nor any partner has been subjected to any
disciplinary proceedings initiated by the ICAI

(b) neither the firm nor any partner has been debarred or
blacklisted by any Government / Semi-Government
organisation/Institution in India or abroad.

Signature of Authorised
Signatory with the Seal
of the firm
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Appendix 1 (to Annexure |)

Details of the Partners

Name of | Date of
the becoming
Partner
ACA FCA

Date of
joining
the Firm

Membership
Number

Educational
Qualification

Experience

(Signature of Authorised Signatory with Seal of the firm)
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Appendix 2 (to Annexure |)

Details of experience of the firm in audit in banks / RBI (Appointment letter from the concerned

bank to be enclosed)

Type of Audit

(*Statutory Central Audit
/ Statutory Branch Audit /

Concurrent Audit /
Audit / GST matters)

IS

Name
Bank

of the | Branch (es)

No of years
of
engagement

Period of engagement
[From (date) to (date)]

(Signature of Authorised Signatory with Seal of the firm)
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(vi)

(vii)

(viii)

(ix)

(x)

Date:

Place:

UNDERTAKING

W, /S, e (name of firm) having

registered office at

................................................................................. (address  of  firm),
proposing to conduct the Concurrent Audit of DICGC, Mumbai are currently NOT
Statutory Branch Auditors / Concurrent Auditors of any other Office / Central Office
Department of RBI, Bharatiya Reserve Bank Note Mudran Private Limited (BRBNMPL)
/ Reserve Bank Information Technology Private Limited (ReBIT) / Indian Financial
Technology and Allied Services (IFTAS)/DICGC and have NOT undertaken Statutory
Central / Branch/ Concurrent Audit in any other Office / Central Office Department of
these entities in the past but at least two years have not lapsed since the completion of

such assignment as on March 31,2025 are ‘Not eligible’

There has not been any disciplinary action initiated or contemplated/suspension
of business against the entity/ firm by ICAI/DICGC or other regulatory / statutory
authority since existence / inception.

None of the partner/employees have been convicted of any offence involving
moral turpitude or has been found guilty of economic offence.

No appeal/unresolved dispute/suit/case/application has been pending at any
court in India regarding the existence of the business / right to carry on practice.
The firm/ company shall abide by all the laws of the land in respect of Labour
Act, PPF, gratuity, ESI, minimum wages, etc (The Corporation shall not be

responsible for any claim on any account for not abiding with these laws.)

(Signature of Authorised Signatory with the Seal of the firm)
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Certified documents to be uploaded for determining eligibility criteria and
evaluation of technical bids:

Sr Particulars Certified documents to be
No. uploaded
15.| Bidder should be a company registered Copy of the Memorandum and
under Companies Act or an LLP registered | Articles of Association/Certificate
under LLP Act or Partnership Firm or of Incorporation/ Partnership
Proprietary firm. Deed/ Similar other relevant
documents.
16.| Proof of being Category 1 Chartered ICAI Certificate
Accountant (CA) Firm
17.| Proof of PAN registration Copy of PAN Card
18.| Proof of GST registration Copy of GST Registration
Certificate
19.| Experience of the Firm - No. of years ICAI Firm card
20.| Details of Partners I. Partnership Deed and/or similar
other relevant document and
ii. ICAI Firm Card
21.| Number of Full time Fellow Chartered i. ICAI Firm card
Accountant (FCA) Partners ii. Copy of the Memorandum and
Articles of Association/ Certificate
of Incorporation/ Partnership
Deed deed/ Similar other relevant
documents
22.| Association with the same firm — No. of i. ICAI Firm card
partners ii. Copy of the Memorandum and
Articles of Association/ Certificate
of Incorporation/ Partnership
Deed/ similar other relevant
documents.
23.| Number of Full time CA employees i. Membership number & related
presently deployed — Key professional staff | ICAI certificate
ii. Letter of Appointment
24.| Number of Skilled Staff - Qualified in Group | i. Degree certificate/ Marks sheet
Il of IPCC issued by ICAI in support of
having passed the Group Il IPCC
exam and
ii. Appointment letters issued by
the firm
25.| Details of experience of the firm in banks For the purpose of experience,

audits as

i) As System/ IS auditor

i) As Concurrent Auditor/ Statutory Central/
Branch Auditor

only the number of years will be
considered and not the number of
institutions. For example, if in a
particular year the firm has
conducted audit in three banks,
the number of vyears of
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experience considered will only
be one and not three. The
experience letters should be
uploaded year wise.

26.| Details of past experience in DICGC/RBI The relevant appointment letters
audits and performance assessment by and performance assessment
RBI as Concurrent Auditor/ Statutory report issued by DICGC/RBI with
Central/ Branch Auditor respect to RBI Audits.

27.| Number of semi-skilled staff qualified in Appointment Letters issued by
Group I-IPCC the firm

28.| Number of other assistants Appointment Letters issued by

the firm
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Annex - Il

Scope of work - Concurrent Audit

The Deposit Insurance and Credit Guarantee Corporation (DICGC) is a wholly owned
subsidiary of Reserve Bank of India (RBI) set up under the DICGC Act, 1961 and is
principally in the business of deposit insurance. The Corporation maintains three separate
funds viz 1. Deposit Insurance Fund 2. Credit Guarantee Fund and 3. General Fund. The
Deposit Insurance Fund receives the moneys by way of premium from insured banks and
pays out towards Deposit Insurance claims of liquidated / merged banks etc. As there is
no fresh credit guarantee business at present, there is limited activity in Credit Guarantee
Fund. The General Fund is meant for establishment overheads of the Corporation. The
Corporation invests the surplus funds in Central Govt. Securities and is liable to pay
income tax. The Corporation also pays Professional Tax as per the extant guidelines. The
scope of work of Concurrent Auditor of the Corporation is detailed as below:

(1) Department of Accounts (DAT)

S.No. Scope of Work Department
1 Daily vouchers (payments and receipts) passed by | DAT

Departments/Sections and their posting.

2 Verification of inward stamp/date on the invoices. All Departments
3 Verification of vouchers after posting. All Departments
4 Verification of timely payment to MSME registered | All Departments
vendors. Reporting of delayed payment in the
monthly audit report.
5 Day Books / Scroll Books / Ledgers. DAT
6 Daily Trial Balance. DAT
7 Compliance with approved accounting procedures. | DAT
8 RBI Current Account Reconciliation — Accounting for | DAT
Receipts and Payments
9 Compliance with requirements of tax laws. DAT
10 Reimbursement to/from RBI. DAT
11 Compliance with RBI Expenditure Rules. DAT

12 Checking of TDS at applicable rate/s, TDS deposits | DAT
& Filing of tax returns
13 | All payments including Statutory Payment, advance | DAT

income tax.

14 Monitoring Opening and Closing of Accounts in | DAT
IASS

15 Monthly verification of reconciliation of Trial Balance | DAT
heads
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16

Verification of all statutory payment whether paid on | DAT
or before due date and verification of statutory
returns.

17 Verification of GSTR1 with books of accounts (trial | IOD
balances/ledgers/P&L statement) on a  monthly
basis.

18 Reconciliation between GSTR1 and GSTR3B on a | DAT
monthly basis.

19 | Verification of eligible Input tax credit (ITC) booked | All Departments
and reconciliation of books of accounts with GST
returns (GSTR2B/GSTR3B).

20 Identification and reporting of pending ITC and any | All Departments
loss incurred due to ineligible or unclaimed ITC.
Preparation of department-wise pending ITC report
to be included in the monthly audit report.

21 | Verification of Statutory returns filed within timeline. | DAT

22 | Verification of 26Q (quarterly) with challans and TDS | DAT
working.

23 | Verification of year end entries including outstanding | All Departments
expenses booked for the year.

24 Monitoring of pending tax matters related to Direct | DAT
tax and Indirect tax.

25 | Verification of depreciation working on a | HRMD and DIT

quarterly/half yearly/Nine- month/yearly basis.

()

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

(K)

10.
11.

12.
13.

14.

Treasury Dealing Room (TDR)

Investment Accounting / Investment Registers.

Compliance with Treasury Manual / approved procedures.
Compliance with set parameters / ratios.

Rate reasonability Test.

Reconciliation of investment holdings with PDO Statements.
Deal confirmations.

Inter-fund deals.

Timeliness of receiving coupons / redemption proceeds.
Deployment of surplus funds / maintaining Funds position.
Transactions with CCIL.

Insurance Operation Department (I0D)

Timeliness of receipt of premiums and their accounting

Correctness of computation / appropriation of premium remittance

Checking of premium amount and assessable deposits accounted for with DI
Returns submitted.

Actual comparison of Balance as per Assessment Advice with Ledger (apart from
the AA vs GL report)

Test checking of interest charged on delayed payment of premium and adjustment
of credit/ debit balances.

Updates in status of banks in BRC module
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15.
16.

(L)

10.
11.
12.
13.

14.
15.
16.

(M)

14.
15.

16.

17.
18.
19.
20.
21.
22.
23.

24.
25.
26.

(N)

10.
11.

12.
13.
14.

Verification of GST data with books.
Refund of credit balances in excess of Rs 1000 to insured banks.

Credit Guarantee Department & Recovery Management Cell (CGD & RMC)

Accounting and reconciliation of assets and liabilities related to credit institutions.
Appropriation of recoveries

Accounting of all Value Free Transfers and related vouchers

Accounting of all recovery repayments and associated vouchers

Processing of all payments (including those related to seminars/workshops
conducted by RMC and excess repayments received)

Ensuring compliance with RBI Expenditure Rules

Monthly verification of reconciliation of Trial Balance heads

Maintenance and verification of Registers/Ledgers

Human Resource Management Department (HRMD) & SAMADHAN

Overtime payment.

Bills - TA/HA, Medical, Transfer Bills, Reimbursement of Conveyance charges, Out
of pocket expenses, payments to vendors and service providers, payments related
to staff welfare etc.

All financial transactions will be subjected to Concurrent Audit at pre-payment (post
sanction) stage and post payment stage to ensure conformity with Expenditure Rule
of the Bank as well as Statutory & Regulatory Compliance norms. This will require
a hundred percent check of financial transactions.

Service Sheets (e.g. date of increment, etc.)

Dead Stock-Purchase, Capitalization & Maintenance of Register.

Stationery.

Compliance with CVC Guidelines.

Compliance with RBI Expenditure Rules.

Insurance of dead stock, laptops, computers etc.

The Concurrent Auditor should also submit a monthly Statutory and Regulatory
Compliance Certificate confirming that they have carried out 100% check of
transactions and there is 100% compliance with Statutory and Regulatory
requirements, prescribed by the authorities.

Compliance to MSMED Act 2006.

Compliance with Professional tax rules

Monthly CA report

Department of Information Technology (DIT)

Purchase and buy back of computer hardware

Purchase of software/stationery and consumables

All payments regarding to above purchase/ buybacks/ write offs

Accounting policy relating to capitalization/depreciation of computer
software/hardware and electronic items

Obtaining and managing Bank Guarantees (BGS)

Maintenance of AMCs

Monthly reconciliation of Trial Balance items
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(0)

(P)

Claims Settlement Department (CSD):

Pre-sanction of Deposit Insurance Claims Settlement: Verification of Main and
Supplementary claims found admissible for payment by Claims Settlement
Department and issuing a certificate thereof certifying amount of admissible claim
and recording their observations, if any, in a timely manner.

Legal Cell

. Compliance with requirements of tax laws.
. Compliance with RBI Expenditure Rules.
. Daily vouchers (payments and receipts) passed by Departments/Sections and their

posting.
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List of Registers/Records/Subsidiary books to be checked by CAs firm

Annex -1l (A)

Sl. No. Details
1. Deposit Insurance Fund Investment Register
2. Credit Guarantee fund Investment Register
3. General Fund Investment Register
4. Dead Stock Register
5. Inventory Register
6. Stationary Register
7. Officers Lounge & dining room coupon Register
8. Consolidated Payment Register
9. Imprest Cash Register
10. Franking Machine Register
11. Suspense Register
12. Sundry Deposit Register
13. Sundry Debtors Encashment Register
14. Sundry Debtors Register
15. Sundry Creditors Register
16. Any other Register/Scroll Book connected with the

areas covered in the Concurrent Audit Guidelines

Other verification/audit work to be undertaken by the CAs

1. Auditing of Deposit Insurance Claims

2. Auditing of leave binders

3. Auditing of Recovery Sheets of Advances

4, Auditing of Chartered Accounts' Bills

5. Auditing of Advocates' Bills

6. Auditing of Day Book of General Fund

7. Auditing of Day Book of Deposit Insurance Fund

8. Auditing of Day Book of Credit Guarantee Fund

0. Auditing of Increments

10. Auditing of Credit Guarantee Cheque Deposit Registers
11. Auditing of Deposit Insurance Premium Lots

12. Cumulative Recovery Register of CGD

13. Provision Register for Traceable Depositors of CGD
14. Provision Register for Untraceable Depositors of CGD

%k ok ok
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Annex — Il

Application for appointment as Concurrent
Auditors : Financial Bid Form

Name of the Firm

Complete Postal Address

Monthly remuneration for carrying out Concurrent Auditin | (Amount in rupees -in words
DICGC (including all costs and excluding applicable taxes) and figures)

Signature of Authorised
Signatory with the Seal of
the firm.
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Annexure IV

Important instructions regarding e-tender

This is an e-procurement event of Deposit Insurance and Credit Guarantee Corporation
(DICGC). The e-procurement service provider is MSTC Limited.

You are requested to read and understand the Notice Inviting E-Tender and subsequent
Corrigendum, if any, before submitting your online tender. Tenderers who do not comply
with the conditions with documentary proof (wherever required) will not qualify in the

Tender for opening of price bid.

1. Process of E-tender:

A) Registration: The process involves vendor’'s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their bids
electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as Price
Bid over the internet will be done. The Vendor should possess Class Ill signing and
encryption type digital certificate. Vendors are to make their own arrangement for bidding
from a P.C. connected with Internet. MSTC/DICGC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE
SUBMITTED ON-LINE ONLY AT www.mstcecommerce.com/eproc (Version 3)

1) Vendors will receive a system generated mail confirming their registration in their
email which has been provided during filling the registration form. In case of any
Clarification, please contact DICGC, MSTC, (before the scheduled time of the e- tender).
Contact person (MSTC):

HO Central Help Desk: (For vendors)

Phone Number :07969066600

helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as subject while sending
emails)

Availability

Mr. Tanmoy Sarkar, Deputy Manager: 7651915418/8349894664 —
wroopnll@mstcindia.in

9:30 AM to 5:00 PM on all working days for all Technical issues e-Tenders, System
settings etc.

Contact person (DICGC):

¢ Shri Rajesh Satoor, Manager, HRMD
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Mobile No: 9769121333 Email id: rsatoor@rbi.org.in

e Shri Sandeep Kumar, AM
Mobile No: 8847083816 Email id: ksandeep@rbi.org.in

Vendors are required to register themselves online with www.mstcecommerce.com/eproc

Register as Vendor -- Filling up details and creating own user id and password Submit. For
further details, go to System Settings (on dashbar) Download Guide / Video / Registration
Guide.

B) System Requirement:

i)  Windows XP-SP3 & above/Windows 7 Operating System

i) 1E-7 and above Internet browser.

iii) Signing type digital signature

iv) JRE 7 update 9 and above software to be downloaded and installed in the system.

To enable ALL active X controls and disable ‘use pop up blocker' under Tools—Internet
Options— custom level

For more details, vendor may refer to the Vendor Guide and FAQ available
WwWw.mstcecommerce.com/eproc

(A) Part I Techno-Commercial bid will be opened electronically on specified date and time
as given in the NIT.

(B) Part 1l Price bid will be opened electronically of only those bidder(s) whose Part |
Techno-Commercial Bid is found to be Techno-Commercially acceptable by DICGC. Such
bidder(s) will be intimated date of opening of Part Il Price bid, through valid email confirmed
by them.

Note:

The tenderers are advised to offer their best possible rates. There would generally be no
negotiations hence please submit your most competitive prices while submitting the price
bid. However, in case the lowest rate appears to be reasonable taking into account the
prevailing market conditions, the order may be awarded to the lowest bidder and if the rate
is still considered high, action as per prevailing instruction/guideline shall be taken. The
Corporation is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender or to reject any or all of the tenders received without assigning
any reason thereof.

All entries in the e-Tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee:

PAYMENT Of Transaction fee is online on MSTC site

For the payment of transaction fee, the vendor should pay the transaction fee using the
“Transaction Fee” Link in the vendor login. Here the vendor may select the particular e-
Tender in which they want to participate.
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NOTE: The bidders should submit the transaction fee well in advance before the last date
of submission of e-Tender as they will be activated for bid submission only after receipt of
transaction fee by MSTC.

Bidders may please note that the transaction fee should be deposited by debiting the
account of the bidder only; transaction fee deposited from or by debiting any other party’s
account will not be accepted. Transaction fee is non-refundable.

In case of failure to make payment towards Transaction fee for any reason, the vendor, in
term, will not have the access to online e-tender.

Vendors are instructed to use Upload Documents link in My menu to upload documents
in document library. Multiple documents can be uploaded. Maximum size of single
document for upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents through
Attach Document link against the particular e-Tender. Please note that if the documents
are not attached to any e-Tender, the same cannot be downloaded by DICGC and it will be
deemed that the vendor has not submitted the documents. For further assistance please
follow instructions of vendor guide.

All notices and correspondence to the bidder(s) shall be sent by email only during the
process till finalization of e-Tender by DICGC as well as by MSTC (e-procurement service
provider). Hence the bidders are required to ensure that their email address provided is
valid and updated at the stage of registration of vendor with MSTC (i.e. Service Provider).
Bidders are also requested to ensure validity of their DSC (Digital Signature Certificate).

(i) Bidders are requested to see the web site once again before the due date of e-Tender
opening to ensure that they have not missed any corrigendum uploaded against the
said e-Tender after downloading the e-Tender document. The responsibility of
downloading the related corrigenda, if any, will be of the bidders only.

(i)  No separate intimation in respect of corrigendum to this NIT (if any) will be sent to
tenderer (s) who have downloaded the documents from web site. Please see website
www.mstcecommerce.com/eproc of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender

n) Bidder(s) need to submit necessary EMD, E-Tender fees (If ANY) and Transaction
fees separately for the e-tender. Transaction fees are non-refundable. No interest
will be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by DICGC.

0) The process involves Electronic Bidding for submission of Techno Commercial Bid
as well as Price Bid.

p) The bidder(s) who have submitted the above fees can only submit their Techno
Commercial Bids and Price Bid through internet in MSTC website
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Q)

www.mstcecommerce.com — e-procurement — Common Portal — Bid Floor
Manager— live event —Selection of the live event— Techno Commercial Bid.

The bidder should allow to run an application namely en Applt. by accepting the risk
and clicking on run. This exercise has to be done twice immediately after reaching
the bid floor. If this application is not run, then the bidder will not be able to
save/submit his bid. (for details refer vendor guide & FAQ).

First the vendor needs to fill up the Commercial specification if any and save it. Then
the vendor should fill up the Techno-commercial bid. After filling the Techno-
Commercial Bid, bidder should click ‘save’ for recording their Techno-Commercial
bid. Once the same is done, the Price Bid link becomes active and the same has to
filled up and then bidder should click on “save” to record their price bid. Then once
both the Techno-Commercial bid & price bid has been saved, the bidder can click
on the “Final Submission” button to register their bid

NOTE: - After clicking the final submission “"Delete bid"” option would be shown. If the vendor
wants to delete the bid after final submission and re submit the bid, then he/she should
click delete bid and resubmit the same and again click final submission.

s)

)

2)

In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

During the entire e-tender process, the bidders will remain completely anonymous
to one another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for
as much duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on
the bidder. Any bid will be considered as the valid bid offered by that bidder and
acceptance of the same by the Buyer will form a binding contract between Buyer
and the Bidder for execution of supply/work. Such successful tenderer shall be
called hereafter SUPPLIER/CONTRACTOR.

It is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

No deviation of the terms and conditions of the e-Tender document is acceptable.
Submission of bid in the e-tender floor by any bidder confirms his acceptance of
terms & conditions for the e-Tender.

Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should
be in Indian Rupee as per UOM indicated in the e-tender floor/tender document.

10. Any order resulting from this open e-tender shall be governed by the terms and conditions
mentioned therein.
11. No deviation to the technical and commercial terms & conditions are allowed.
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12. DICGC has the right to cancel this e-tender or extend the due date of receipt of bid(s)
without assigning any reason thereof.

13. The online e-Tender should be submitted strictly as per the terms and conditions and
procedures laid down in the website www.mstcecommerce.com/eproc

14, The bidders must upload all the documents required as per terms of NIT. Any other
document uploaded which is not required as per the terms of the NIT shall not be
considered.

15. The bid will be evaluated based on the filled-in technical & commercial formats.

16. The documents uploaded by bidder(s) will be scrutinized. In case any of the information

furnished by the bidder is found to be false during scrutiny, EMD of defaulting bidder(s) will
be forfeited. Punitive action including suspension and banning of business can also be
taken against defaulting bidders
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Annexure V
FORM OF TENDER

Place:
Date:
Chief General Manager
DICGC
2" Floor, RBI Building,
Opp Mumbai Central Rly. Stn.
Mumbai- 400008

Tender for appointment of Concurrent Auditors for Deposit Insurance and Credit
Guarantee Corporation (DICGC), Mumbai from July 1, 2025 till June 30, 2026

Sir/ Madam,

Having examined the requirements, conditions and schedule of quantities relating to the
captioned work and having visited and examined the site of the work and also having
acquired the requisite information relating thereto as involving the tender, I/ We hereby
offer to take up the contract for conducting Concurrent Audit at the rates mentioned in the
attached schedule of quantities and in accordance with the conditions of the tender and
conditions of contract attached hereto.

2. We also agree that our tender will remain valid for acceptance by the Corporation for
21 days from the date of opening of Part | (Technical Bid) of the tender and this period of
validity can be extended for such period as may be mutually agreed between the Bank

and us.

3. Should this Tender be accepted, I/ We hereby agree to abide by and fulfil all the terms
and conditions of the Tender and in the event of any default thereof, pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender document and the Articles of Agreement read with the

written acceptance of the Contract.

4.1/ We understand that you reserve the right to accept or reject any or all the tender either

in full or in part without assigning any reason therefor.

Dated this day of 2025
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For and on behalf of M/s

(Signature with seal)

Name :

Designation :

Place :

Date :

(Certified true copy of the Power of Attorney of the above signatory should be enclosed).

Witnesses :

(1) Signature with name,
address and date

(2) Signature with name,
address and date
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Annexure VI(A)

Appointment of Concurrent Auditors in DICGC- Criteria for Technical Bid Evaluation Parameters

S| No. Parameters Marks Max
1. 1. Experience in the firm — No. of years 15
Less than 10 years 0 0
10to 15 years 10 10
Above 15 years 15 15
Full Time Fellow Chartered Accountants (FCA) Partners 15
Less than 4 0
4106 10
Above 6 15
Association with the same firm — No. of parameters 10
None 0
One partner associated for 10 years or more 5
More than one partner associated for 10 years or more 10
Key professional staff — Full time CA employees 15
Less than 2 CAs 0
2to 5 CAs 5
6 to 10 CAs 10
More than 10 CAs 15
Skilled Staff — Qualified in both the Groups of IPCC - No. of 15
Less than 10 0
10to 15 5
16 to 20 10
More than 20 15
Experience of the firm in bank audits 20
(i) As System/ IS auditor
Less than 3 years 0
3 to 6 years 5
More than 6 years 10
(ii) As Concurrent Auditor/ Statutory Central/ Branch Auditor
3 to 6 years 5
More than 6 years 10
Past experience in RBI/DICGC audits* and performance 10
assessment as Concurrent Auditor/ Statutory Central/ Branch
Auditor
Unsatisfactory Up to (-10)
Satisfactory/ Good 5
Excellent 10
Maximum Marks 100
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*Firms which are currently Statutory/ Statutory Branch Auditors/ Concurrent Auditors of RBI and those firms which
have conducted such audits in RBI in the past but at least two years have not elapsed since the completion of such
assignment as on March 31, 2025 are NOT eligible
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Annexure VI(B)

Appointment of Concurrent Auditors in RBI - Criteria for Financial Bid Evaluation

SI. No. Particulars of the BID Marks
1 L-1 (lowest Bid) 100
2 L-2 920
3 L-3 80
4 L-4 70
5 L-5 60
6 Above L-5 0

72 of 72




